Opranuzanusa: MyHuuunajibHoe yupexaeHue KyJbTypbl «PagumeBckuii paiioHHbIil JloM KyJabTYpbI»
MYHHIHMIAJIBHOTO 00pa3oBaHusi «PaanimeBckuii paion» Y IbsHOBCKOI 00J1acTH

Anpec opunuaabHOro caiita opranmzammun: http://rdk.uln.muzkult.ru/

OBOBIINEHHBIE PE3YJIbTATDI:

Sn - IToka3aTeJib OLeHKH KaYecTBA M0 OPraHU3AUHN COMUAILHOM c()ephbl, B OTHOLIEHNH KOTOPOii 69,82

NpPOBe/IEHA He3aBHCHMAsI OILIeHKA KayecTBa

MakcumaabHO BO3MOXKHOE 3HAYEHHE 100

Yucno nosyuaTenei ycayr #N/A

YoO1 - obliee YicI0 ONPOLISHHBIX MOJTy4aTeNel yciuyr 139

Jlons pecioHAEHTOB #VAL
UE!

I. IToka3aTesn, XapaKkTepHU3yOIIHe OTKPBITOCTH M AOCTYNHOCTH HH(poOpManun 06 opraHu3anuu X

K1 - [loka3aTenp, XapaKkTepu3yOLIHIi KPUTEPHIi OLIEHKH KadecTBa «OTKPBITOCTH H A0CTYIHOCTH 93,2

uHGopManuu 00 OPraHu3aliu COMAIBHOM chepbD»

MakcumanbHO BO3MOXKHOE 3HAUCHHUE 100

1.1. CooTBercTBUE HHpOPMALUH O JeATEIHHOCTH OPraHNU3aIlH, pa3MelleHHOH Ha 001IeA0CTYMHBIX X

HH(OPMALIMOHHBIX pecypcax, ee COJep:KaHuI0 U NOpsAKY (popMme) pasMelleHHs, YCTAHOBJIEHHBIM

HOPMATHBHBIMH NPABOBBIMH AKTAMH:

IMua¢ - CooTBercTBHE NHPOPMAINH O AESITEIHFHOCTH OPraHU3alNH COLUATBHON cepbl, pa3MEIeHHON Ha 92

001me10CcTYITHBIX HH(POPMAIIHOHHBIX PECYPCaX, €€ COAEPKAHUIO U ITOPSAAKY ((hopMe), yCTaHOBICHHBIM

3aKOHOJIAaTEIbHBIMH U HHBIMH HOPMAaTHBHBIMH IIPaBOBBIMH akTamu Poccuiickoit @enepannu

HHopw - KonudecTBO HHPOPMAINH, pa3MEIIeHHe KOTOPOil Ha 00IIeA0CTyITHBIX HHPOPMAITHOHHBIX pecypcax 12

YCTAHOBJICHO 3aKOHOJIaTeIbHBIMU M MHBIMH HOPMaTUBHBIMU IPaBOBEIME akTaMu Poccuiickoit @Deneparuu (caiT)

WHopM - xoaudyecTBO HHPOPMAIMH, pa3MelIeHHe KOTOPOil Ha 00IIeI0CTYTHBIX HH(POPMAIOHHBIX pecypcax 10

YCTaHOBJICHO 3aKOHOJIATEIbHBIMU U MHBIMH HOPMaTHBHBIMH PaBOBBIMU akTaMu Poccuiickoit @enepanuu (crenn)

Hcrenn - konumyecTBO MH(OPMALNH, pa3MelIeHHOH Ha MHPOPMAIIMOHHBIX CTEH/IaX B IIOMENICHHH OpraHu3aluu 10

VcaiiT - konn4ecTBo HHPOPMAIKH, pa3MeIleHHON Ha O(UIMAIIBHOM CaiiTe OpraHu3alum 10

1.2. Hanrnyue Ha opunmaabHOM caiiTe opraHuzanuu (yupe:kaeHus) uHGpopManuu o IUCTAHIIHOHHBIX X

crocodax o0paTHOIi CBI3M H B3aHMO/IEHCTBHS € MOJIYYATeIAMH YCJIYT U HX (YHKIIMOHHPOBAaHHUE

[Tauct - Hannure Ha ouIHanbHOM caifTe OpraHU3aiiy COUaIbHON cdepsl HHPOPMAITHK O TUCTAHI[MOHHBIX 100

croco0ax oOpaTHOM CBSI3M M B3aMMOJEHCTBUS C TOJIy4YaTeJIIMH YCIYT U UX (QYHKIIMOHUPOBAHUE

Tauct — KoJau4yecTBO OAJIOB 3a KaXK/bIil TMCTAHIIMOHHBIN CIOCO0 B3aMMOJICHCTBHS C MOJIYYaTEIIMHU YCIyT 30

CaucT — Kon4ecTBO (hyHKIMOHUPYIOIUX AUCTAHIIMOHHBIX CIOCOOOB B3aMMOJICHCTBHS C MMOIy4aTesIMU YCIIYT, 4

nH(opManus 0 KOTOPBIX pa3MelieHa Ha 0(UIMAIBLHOM caiiTe OpraHu3alyi COLUaIbHOM cepbl

1.3. loast mostyuareJieil yciIyr, yIOBJETBOPEHHBIX OTKPHITOCTHIO, HOJHOTON M JOCTYNMHOCTbIO HHpopManuu | X

0 1eSITeJIbHOCTH OPraHu3alnu, pa3MelleHHoi Ha MH(OPMAIMOHHBIX CTEeHIaX, Ha caliTe (B % oT 0011ero

YK CJ1a ONPOLIEHHbIX MoJIyvyaTeJsiei yeJyr)

IMotkpyn - JJomst momydaTeneid yciyr, yJOBIETBOPEHHBIX OTKPBITOCTBIO, TIOJIHOTOHM M IOCTYIMHOCTHIO HHpopMarmu | 89

0 JIeATEeNTbHOCTH OpraHU3alluK COINATBHON cepbl, pasMeNeHHON HAa MH(OPMAIIMOHHBIX CTEHAAX B TIOMEIICHHH

OpraHM3aliK COIMANBHON chephl, Ha OQUINAILHOM CaliTe OpraHM3aliK COIMAIbHON cephl

YcreHy - 4ucio ToTydaTesei yeiIyr, yA0BIeTBOPEHHBIX OTKPBITOCTHIO, TOJTHOTON M JOCTYITHOCThIO HH(opManuy, | 124

pa3MelIeHHOH Ha MH()OPMaMOHHBIX CTEH/IaX B IOMEIICHUH OpTraHU3aLIH

VYcallT - umcio noiydaTenei yeiyr, yIoBIETBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOH M I0OCTYITHOCTHIO HH(OPMAIHH, 123

pa3MelIeHHOH Ha ouIanbHOM calTe OpraHu3aIiy

I1. IToka3zarejn, XapaKkTepu3ylouue KOM(POPTHOCTDH YCJI0BHI, B KOTOPbIX OCYLIECTBJISAETCS 1eATEJbHOCTD X

K2 - loka3aTeib, XapakTepu3ywuii KpuTepuii onenku kayecrsa «KompoprHocTh ycaoBuii 63,5

NpeI0CcTaBJIEHHs] YCJIYT, B TOM YHCJI€e BpeMsl 0;KMAAHUS TPeI0CTABJIECHHUS YCIYI»

MakcumasbHO BO3MOXKHOE 3HAYEHHE 100

2.1. OGecneyenne B OpraHu3aini KOMGpOPTHBIX YCJI0BHii, B KOTOPBIX OCYLIECTBJISIETCS AEATEIbHOCTh X

ITkom@.ycn - ObGecnieueHne B OpraHu3aIiiy COMAILHOHN cepbl KOM(POPTHBIX YCIOBUHN MPEIOCTABICHHSI YCIYT 40

TroMp— xonmdaecTBO 6AIITOB 32 KaK0€ KOM(OPTHOE YCIOBHE NPEI0CTABICHUS YCIYT 20

CxoM(} — KOIMIeCTBO KOM(POPTHBIX YCIOBHHA NPEAOCTABICHHS YCIYT 2

2.2. oJist moJiydarteJieil yejayr, y10BJIeTBOPEHHBIX KOM(OPTHOCTHIO YCJIOBHIH X

Yxom - uucio mosydarenen yciayr, yI0BIETBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHIS YCIYT OpraHu3anueit 121

CONMAIBHON CepHl

ITxombyn - Jons nonyyareneil yeayr yJI0BI€TBOPEHHBIX KOM(BOPTHOCTHIO MPEOCTABICHUS yCIyr opranu3arueii | 87

CONMAIBHON CepHl

I11. IToxa3aTesn, XapaKTepHU3yOLIHe J0CTYIHOCTD AeATeJbHOCTH VI MHBAJTUI0B X

K3 - loka3aTeip, XapakTepu3yWOLIHii KPUTEPHIi OlIEHKH KavecTBa «/0CTYNHOCTD YCJyr 1J1si HHBAJIHI0BY 15

MakcnumasbHO BO3MOXKHOE 3HAYCHHE 100

3.1. ObopynoBaHue TEPPUTOPHHU, IPHUJIEraIOlIeil K 3JaHUSIM OPraHu3alu, U TIOMelleHUii ¢ yueToM X

AOCTYIMHOCTH IJIi UHBAJIU/A0B




ITopraoct - O6opynoBaHUE MOMEIICHUH OPTaHU3AINH COIMALHON chephl M MpHIIeTaloNmel K Hell TeppUTOPUH C
Y9eTOM JOCTYHHOCTH ISl HHBAJIMIOB

Topraoct — Konn4ecTBo 6aLUIOB 33 KAKA0E YCIOBHE NOCTYITHOCTH OPTaHU3AINH U1l HHBAINIOB 20
Coprioct — KOJIMYECTBO YCIOBHH TOCTYIHOCTH OPTaHU3ALNH AJIsl HHBAJIHMOB 0
3.2. Ob6ecnieyeHHe B OPraHU3aliH YCJIOBU JOCTYMHOCTH, MO3BOJIAIONIUX HHBAJHIAM MOJYYATh YCJIYTH X
HapaBHe C APYTUMH

[Iycayrmoct - ObecrieueHne B OpraHu3allii CONUATBHON Chephbl YCIOBHN JOCTYITHOCTH, TIO3BOJISTIOIITIX 0
WHBAIHMIAM IIOJIy4aTh YCIYTH HAPABHE C APYTUMH

Tycmyrnoct — Konu4ecTBo 0a/uIoB 3a KaykKI0€ yCIOBHE TOCTYITHOCTH, MO3BOJIIONIEE HHBATHIAAM MOIy4ats yeayru | 20
HapaBHE C APYTUMHU

CycltyraoCT — KOJIMYECTBO YCJIOBHM JOCTYIHOCTH, O3BONISIONINX HHBAIHMIAM M10JIy4aTh YCIYTH HapaBHE C 0
JIPYTUMHU

3.3. loais mosryuareseii ycayr, yi0BJIeTBOPEHHBIX JOCTYNHOCTBIO YCJIYT A1 MHBAJIMIOB (B % 0T 0011ero X
YHCJIA ONPOLICHHBIX NMOJyYaTeed YCJIYr - HHBAJIH/IO0B)

ITnoctyx - Jons mosyuaTeneil ycayr, yI0BIETBOPEHHBIX JOCTYNHOCTBIO YCIYT JJIs HHBAJIUIOB 50
YuHB - 4HCIIO ONPONIECHHBIX NOTyYaTesel yCIyTr-HHBAJIUAOB 10
Y aocT - uncno noayvarened ycayr-uHBAINAOB, YAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT AJIsl HHBAINUIOB 5
IV. Iloka3aTe/in, XapaKTepu3yomue 100poxke1aTeJbHOCTh, BeKIUBOCTh PA00THUKOB OPraHu3aluu X
K4 - IToka3aTeJib, XapaKTepHu3yIOINi KPUTEPHil OlleHKH KadecTBa «/l00poxkenaTeIbHOCTh, BeAKINBOCTD 89,4
Pa0OTHHKOB OPraHU3AIUH COUAILHOM chepbD»

MakcumasabHO BO3MOXKHOE 3HAYECHHE 100
4.1. Toast moJiyuareJieii ycayr, y10BJIeTBOPEHHBIX 100POKeIaTeIbHOCTbIO, BEKINBOCTHI0 PA0OTHUKOB X
OpraHM3anyy, o0ecrneYnBAOIMX NePBUYHbII KOHTAKT U MH(OPMHUPOBaHHe MOJIYyYaTes1 YCJIYrd pu
HEMOCPEeACTBEHHOM 00pall¢eHHH B OPraHU3aluIo (B % 0T 0011ero Yuc/ia ONPONICHHBIX MOJIy4YaTesei yeayr)
[Tneps.koHT yx - [lons moiry4yaresneil ycayr, yA0BICTBOPESHHBIX OOPOXKEIATEIbHOCTHIO, BEKINBOCTHIO 91
pabOTHHKOB OpraHU3ALNH COIMATBHON chepbl, 00eCIeUNBAIOIINX NEPBUYHBIN KOHTAKT U HH(POPMHUPOBAHHE

TOJTy4YaTeNsl yCIyTH IPH HENOCPEACTBEHHOM OOpAaIIeHHH B OPraHU3alUIo

VYTIepB.KOHT - YUCIIO TOJTydYaTeneil yciyT, YAOBICTBOPEHHBIX JOOPOXKENATEIbHOCThIO, BEXKITHBOCTHIO PAOOTHUKOB 126
OpraHM3aIiy, 00eCIeYHBAIOIINX IEPBUYHBIA KOHTAKT ¥ HH()OPMHUPOBAHHE MOIYJaTes] YCIYTH

4.2. Jloast mosyqarteJieil ycjayr, y10BJIeTBOPEHHBIX J00P0kKeIaTeJbHOCTHIO, BEXKJINBOCTHI0 PA00OTHUKOB X
OpraHu3anuy, odecrnevyuBalIIMX HEMOCPeICTBeHHOE 0Ka3aHUe YCIYrd NPH 00palleHHH B OPraHu3amnuio (B

% oT 00111ero YMc/1a ONPOLIEHHbIX NoJy4yaTeJ/iei ycayr)

[Mokas.yciyryn - Jlons nomy4areneit yciayT, yAOBJISCTBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEXKITHBOCTHIO 88
pabOTHHMKOB OpraHU3alnK COUATIBHON cepbl, 00eCeYNBAIOIINX HEMOCPEICTBEHHOE OKa3aHHe YCIYT'H IPU

oOpallleHHH B OpraHU3aIHIo

YoKa3.ycIyT - 4UCIIO TIoJTydaTeNeil yciIyT, YA0BISTBOPEHHBIX 00P0KENATEIbHOCTBIO, BEXKIMBOCTHIO PA0OTHUKOB | 122
OpraHu3aIiy, 00eCTIEYNBAIONTNX HETIOCPEICTBEHHOE OKAa3aHUE YCIYTH

4.3. loas mosyuareseii ycayr, yi0BJIeTBOPEHHBIX 100P0ske1aTeIbHOCThIO, BEsKJIHBOCTHI0O PA0OTHUKOB X
OpraHM3alyy NPH UCNOJIb30BAHUM TUCTAHIMOHHBIX (opM B3auMoneiicTBus (B % oT o01iero ynciaa

ONPOILIEHHBIX MoJIyyaTeJieil yciayr)

[IBexu.nuctyx - Jons nmomyuaTeneil yciyr, yIOBIETBOPEHHBIX 100P0OKETATETHHOCTHIO, BEXKIHBOCTHIO 89
pabOTHHKOB OPraHU3ALMK COIMATBHON chephbl IPH MCIOJIb30BAHIH AUCTAHIIMOHHBIX ()OPM B3aMMOJICHCTBHS
VYBEXII.AUCT - YUCIIO NOJTydaTeIel yCIyr, yIOBISTBOPEHHBIX 100OPOKETATENLHOCTHIO, BEXKIMBOCTRIO paOOTHUKOB | 124
OpraHM3aIiK IIPH UCTIOJIB30BAHUH INCTAHIMOHHBIX ()OPM B3aMMOJECHCTBHS

V. Iloka3aTenn, XxapaKkTepu3yIoliie yI0BJeTBOPEHHOCTh YCJIOBUAMH OCYIIeCTBJIEHHUS AesITeJIbHOCTH X
OpraHu3anuii

KS - lloka3artenb, XapakTepu3yOLIMii KpUTEPHil OLEHKH KAa4eCTBA «Y 10BJIeTBOPEHHOCTDH YCJA0BUAMM 88
OKa3aHHUs YCJIyr»

MaxkcrMaabHO BO3MOJKHOE 3HAUCHUE 100
5.1. Joas mostyyareseii ycjiyr, KOTOpble FOTOBbI PEKOMEH/A0BATh OPraHU3aLHI0 POACTBEHHUKAM U X
3HAKOMBIM (MOTJIM ObI €€ PEKOMEHI0BAThb, eI Obl ObLIa BO3MOKHOCTh BbIOOpa opranusanun) (B % ot

00111ero YKncJa ONPOLIEHHbIX NoJyYaTesel yeayr)

YpekoM - 4ucno nosryyareneil yciayr, KOTOpble FOTOBBI pEKOMEHA0BATh OPraHU3alUI0 POJCTBEHHUKAM U 122
3HAKOMBIM (MOTJIH OBI €€ PEeKOMEH/I0BaTh, €CJIM ObI OB BO3MOKHOCTH BEIOOpA OpraHU3aIINN)

IIpexom - Jlomns momydareneil yciayr, KOTOpble TOTOBBI PEKOMEHIOBATh OPTaHU3aIINI0 COITMATLHOM cheph 88
POJCTBEHHUKAM W 3HAKOMBIM (MOTJIH ObI €€ PEKOMEHI0BATh, €CITH OBl ObIJIa BO3MOXKHOCThH BEIOOpA OpraHU3aIluN
CONMaIbHON ceprl)

5.2. Joas mosy4yareseii ycjiyr, y10BJIeTBOPEHHBIX Y100cTBOM rpaduka padorsl opranusanuu (B % ot X
0011ero YucJjia onpouleHHbIX nojayyaTesei ycayr)

VYopr.ycin - yucio noyydaresnei ycayr, yI0BIETBOPEHHBIX OPTraHU3aIl[MOHHBIMU YCIOBUSIMU MPEAOCTABICHUS 123
ycIyr

Iopr.ycayn - Jlons noiayyarene yciayr, yA0BIETBOPEHHBIX OPTaHU3aLlMOHHBIMU YCIOBUSIMU IPEJOCTABICHUS 88
ycayr

5.3. loas moJry4areJiei ycJayr, y10BJ1eTBOPEHHBIX B I[eJ10M YCI0BHSIMU OKA3aHUS YCIYT B OPraHu3anuu (B X

% 0T 0011ero Yuc/aa ONPOINCHHBIX MoJyYaTeliel YCJIyr)




VYya - 4uciio noayvaTenel yeiyr, ya0BJIeTBOPCHHbBIX B LIEJIOM YCIOBHSMH OKa3aHUs YCIYT B OpraHu3aluu
COIMAITLHOU cheprl

88

Iyn - Jons nony4areneil yciayr, yA0BISTBOPEHHBIX B 1EJIOM YCIOBHSIMHU OKa3aHUs YCIYT B OPraHnu3aluu
COIMAITLHOM chepnl

122

HEPBUYHBIE TAHHBIE

Hanmune Ha opunmansHOM caiite opraHu3anuy HHGOOPMAIHH O JUCTAaHIIMOHHBIX CII0C00ax 00paTHOU CBS3U H
B3aUMO/ICHCTBUSI C ITOJYYaTeJISIMU YCIIYT M MX (QYHKIMOHUPOBAaHHH: a0OHEHTCKHI HOMep TenedoHa

Ja

Hanuune Ha O(l)I/IIII/Ia.TII)HOM caiite I/IH(l)OpMaIlI/II/I O JUCTAHIIMOHHBIX crocobax O6paTHOI>‘I CBsA3U U
B3aUMOJEHUCTBUS C TMOJYYaTCIIAMU YCIYT U UX (byHKHI/IOHI/IpOBaHI/II/IZ azapec 3J'IeKTpOHHOI7[ IIOYTHI

Ja

Hanuune Ha O(bl/IIlI/IB.J'ILHOM camrte I/IH(l)OpMaI_II/II/I O JUCTAHIIMOHHBIX crocodax O6paTHOI>i CBA3H U
B3aUMOJEHUCTBUS C MOJy4YaTeJIAMU YyCIYT U UX (byHKHI/IOHI/IpOBaHI/II/IZ OJICKTPOHHBIC CEPBUCHI ()IJ'IS[ noJgadyu
SJICKTPOHHOT'O 06pameHI/m (>1<an061,1, Hpe,HJ'IO)KeHI/IH), TOJTYUCHHS KOHCYJIbTAllUU 110 OKa3bIBaCMbIM YCJIyram,
pasacia O(l)I/II_[I/IaJ'II)HOFO caiita «HacTo 3agaBaeMble BOHpOCLI)))

Ja

Hannuue Ha oduiansHOM caiiTe OpraHu3aliy COLUATBHON chepbl HHPOPMAIMU O TUCTAaHIIMOHHBIX CIIOCc00ax
00paTHOM CBSI3M U B3aMMOAEUCTBUS C TOITyYaTeN MK YCIyT ¥ UX (YHKIIMOHUPOBAHUU: TEXHHYECKAs
BO3MOXHOCTB BBIPaXKCHHS ITOJyJaTeNIeM YCIIyT MHCHHUS O KaueCTBE YCIIOBUH OKa3aHUs yCIIyT OpraHu3alueit
CONMAIBEHON ceprl (HATMIne aHKeTHI IS OMpoca TpakIaH WIH THIIEPCCHUIKN Ha Hee)

Ja

OobecrnieueHre B OpraHu3anui KOMQOPTHBIX YCIOBHUiL, B KOTOPBIX OCYILECTBIISIETCS JeATEIbHOCTh: HATNYNE 30HbI
OT/IbIXa (OKUTAHUS)

HET

OO0ecrieucHue B Oopranu3zanuunu KOM(I)OpTHLIX YCHOBHﬁ, B KOTOPBIX OCYHICCTBJIACTCA ACATCIIBHOCTL: HAJIMYNC U
TIOHATHOCTb HaBUT'AlITMM BHYTPU OpraHu3alnin

HET

OO0ecrieucHue B Oopranusanuunu KOM(I)OpTHLIX YCHOBHﬁ, B KOTOPBIX OCYHICCTBJIACTCA ACATCIBbHOCTD: HAJITNIUC U
JAOCTYINHOCTb MMATHEBOM BOJBI

HET

OO0ecrieucHue B OopraHu3anuun KOM(I)OpTHI:IX y0J'IOBPII7[, B KOTOPBIX OCYHICCTBJIACTCA ACATCIIBHOCTL: HAJIMYNC U
JOCTYNHOCTb CAHUTAPHO-TUTUCHUYCCKUX MOMEILCHUM

Ja

Ob6ecrieueHue B OpraHu3aIiy KOMGOPTHBIX YCIOBHUI, B KOTOPBIX OCYIIECTBISCTCS ACATEIILHOCTh: CAHUTAPHOE
COCTOSIHUE TIOMEUICHUH OpraHu3alnuu

Ja

O0opynoBaHue TEPPUTOPUH, NPUIIETAIONICH K 3AaHHUSIM OPraHNU3alM, U IIOMEIIEHUH C y4eTOM JIOCTYITHOCTH ISt
WHBAJIHMJIOB: 000pYJOBAaHHE BXOHBIX I'PYIIN MaHycaMu (0 JbEMHBIMU IIaATHOPMaMH)

HCT

O6opynoBaHHEe TCPPUTOPHH, IIPUIICTAIONICH K 3MaHUSIM OPraHU3AIMH, ¥ TIOMEIICHUH ¢ YY4ETOM TOCTYITHOCTH IS
WHBAJINJIOB: HAJIMYUE BBICJIICHHBIX CTOSTHOK /JI1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHNIOB

HCT

O0opynoBaHuE TEPPUTOPUH, NPUIIETAIONIEH K 3AaHUSIM OpPraHU3allii, U TOMEIIEHUH C YYeTOM AOCTYITHOCTH JIJIs
WHBAJIMJIOB: HAIMYME aJallTHPOBAHHBIX JIU(TOB, MOPYYHEH, paCIIMPEHHBIX IBEPHBIX TPOEMOB

HCT

O6opynoBaHHEe TCPPUTOPHH, IPUIICTAIONICH K 3MaHUSIM OPTaHU3AIMH, ¥ TOMEIICHUH ¢ YYETOM TOCTYIHOCTH IS
WHBAJINJIOB: HAJIMYUE CMEHHBIX KPECENI-KOJISICOK

HCT

O6opynoBaHUe TEPPUTOPHH, TIPUIICTAIONICH K 3MaHUSIM OPraHU3AIMH, ¥ TIOMEIICHUH ¢ yY4ETOM TOCTYIMHOCTH ISt
WHBAIHAOB: HATMYUE CIICIIAFHO 00OPYAOBAaHHBIX CAHUTAPHO-TUTHEHHYECKIX TIOMEICHUH B OpraHU3aIiy

HCT

ObecrieueHne B OpraHU3alny YCIOBUH JOCTYITHOCTH, TIO3BOJIAIONINX HHBAIHMIAM MOJIy4YaTh yCIyTH HapaBHE C
JIPYTUMU: TyOJIMpOBaHKe sl HHBAIHIOB I10 CIIYXY M 3pPSHUIO0 3BYKOBOH M 3pUTENbHON MH(pOpPMan

HET

Obecrnieuenne B OpraHU3anny YCIOBUH JOCTYITHOCTH, TIO3BOJIAIONINX HHBAJINIAM TI0JTy4aTh YCIYyT'H HapaBHE ¢
JIpyTUMH: TyOJIMpOBaHKUEe HAINNCEH, 3HAKOB ¥ MHOW TEKCTOBOW M rpadudeckoil HHpOpMAIMN 3HaKaMH,
BBIIIOJTHEHHBIMU pentbepHO-TouedHbIM mpudToM bpains

HET

ObecrieyeHre B OPraHU3aIliK YCIOBHIA TOCTYITHOCTH, TIO3BOJISIONIMX HHBAMIAM MTOJIy4YaTh YCIYTH HapaBHE C
JIPYTHMH: BO3MOKHOCTH TIPEOCTABIICHUSI HHBATHIAM TI0 CIIYXY (CIyXY ¥ 3pEHHI0) YCIYT CYpAONEpeBOIUHKA
(TudocypronepeBoUNKa)

HET

Ob6ecriedyeHue B OpraHU3aIiy YCIOBUH JOCTYITHOCTH, TIO3BOJIIONINX MHBAJIH/AM [TOJy4aTh YCIYT'H HapaBHE C
JIpYTUMHU: aJIbTEPHATUBHOM BEPCUU CaiiTa OpraHu3aluy JUJisl MHBAJIMOB 110 3pEHUIO

HCT

Ob6ecriedeHne B OpraHnU3aIiy yCIOBUH JOCTYIHOCTH, TIO3BOJISIONINX HHBAJIHIAM II0JTy4aTh YCIYT'H HapaBHE C
JIPYTHUMU: TIOMOIIb, OKa3bIBaeMasi paOOTHUKAMU OpraHU3alnH, POUISAIIMMU HE00X0JUMOe 00yueHHe
(MHCTPYKTHPOBAHHE), TI0 CONPOBOXKIECHUIO HHBAIHM/OB B IOMEIIEHIH OPTaHU3aINH

HCT

Ob6ecriedeHne B OpraHnU3aIiy yCIOBUH JOCTYIHOCTH, TIO3BOJISIONINX HHBAJIHIAM MI0JTy4aTh YCIYT'H HapaBHE C
JIPYTMMU: BO3MOKHOCTb IIPEJIOCTABJICHUS YCIYT B IUCTAHIIMOHHOM PEXHUME MU HAa JIOMY

HCT

Hannuwne Ha opunmanbHOM caiiTe opraHu3anuid UHOOPMAIMH O TUCTAHIIMOHHBIX CTIOC00axX 00paTHOW CBS3H U
B3aMMO/IEHCTBUS C MOJIYYATEIIMHU YCIAYT B UX QYHKIIMOHUPOBAHWHU: aOOHEHTCKUI HOMEp TenedoHa

30

Hannuwne Ha opunmanbHOM caiite WHGOpPMAIIMU O JUCTAHIIMOHHBIX CIIOCO0axX 00paTHON CBS3H U
B3aMMOJICHCTBHS C MOTyYaTEISIMH YCIYT B UX ()YHKIIMOHUPOBAHUH: aPEC AINEKTPOHHOM MOYTHI

30

Hannuue na O(l)I/IIII/IaJ'II)HOM caiite I/IH(I)OpMaIII/II/I O JTUCTAaHIITMOHHBIX crocobax O6paTHOI71 CBsA3H U
BSaHMOHGﬁCTBHﬂ C MMoJrydaTejisiMu YCJIYT U UX q)yHKIII/IOHI/IPOBaHI/II/IZ OJICKTPOHHBIC CEPBUCHI (HJ’I?[ noJgadyu
SJICKTPOHHOT'O 06pameH1/m ()KEU'IOﬁI)I, l'[pC,Z[J'IO)KeHI/ISI), TNOJTYUCHHS KOHCYJIbTAlUU 1O OKAa3bIBAEMbIM YCJIyraMm,
pazacia O(bI/IIII/IaJ'H:HOFO caiita «Hacto 3a/laBacMBbIC BOHpOCI)I»)

30

Hanmune Ha oduiansHOM caiiTe OpraHu3aliy CONUATBLHOM chepbl HHPOPMAIMU O TUCTAaHIIMOHHBIX CIIOco0ax
00paTHOM CBSI3M M B3aMMOAEHCTBHUS € TOJIyYaTeNsIMH YCIyT ¥ X (YHKIIMOHUPOBAHUH: TEXHUYECKas
BO3MO>KHOCTH BBIPAXKEHUS ITOJIydaTesIeM YCIIyT MHEHHUS O Ka4eCTBE YCIOBHI OKa3aHUS YCIyT OpraHU3aIien
conMabHON ceprl (HAMYNe aHKETHI IS ONpoca IpakJaH WK THIIEPCCHUIKH Ha Hee)

30




OoecrnieueHne B OpraHu3anni KOMQOPTHBIX YCIOBHUiL, B KOTOPBIX OCYILECTBIACTCS ACATEIbHOCT: HANYNE 30HbI
OT/bIXa (OKUTAHUS)

ObecnieueHne B OpraHu3anny KOM(QOPTHBIX YCIOBUH, B KOTOPBIX OCYIIECTBIACTCS ACATEIBHOCTD: HATMIUE U 0
MOHSITHOCTh HABUTALIMU BHYTPU OPTaHU3aINI
ObecnieueHne B OpraHu3anni KOM(QOPTHBIX YCIOBHUH, B KOTOPBIX OCYIIECTBIIACTCS ACSTEIBHOCT: HANNYNE U 0
JIOCTYIHOCTb MUTHEBOH BOBI
ObecriedeHne B OpraHu3aIiii KOM(pOPTHBIX YCIOBHIA, B KOTOPBIX OCYIIECTBISIETCS NeSTSIFHOCTD: HAMIHE U 20
JIOCTYITHOCTh CAaHWTAPHO-TUTHEHUYECKUX OMEICHU I
OobecrnieueHne B opraHu3anui KOM(QOPTHBIX YCIOBHUH, B KOTOPBIX OCYIIECTBILSIETCS AEATEIbHOCTh: CAHUTApHOE 20
COCTOSTHHE TTOMEIICHUH OpraHu3alyu
O0opynoBaHue TEPPUTOPUH, NPUIIETAIONIEH K 3AaHHUSIM OpPraHU3aliu, U MMOMEIIEeHHH ¢ ydeToM poctynHocty st | 0
MHBAJIHMJOB: 000pYyJOBaHKE BXOHBIX I'PYIIN MaHycaMH (0 JbEMHBIMH IIATHOPMaMHK)
O0opynoBaHue TEPPUTOPHH, NPUIIETAIOIIEH K 3AaHHUSIM OPraHU3aliu, U IIOMEIIEHHH ¢ ydeToM goctynHoctu st | 0
WHBAJIMJIOB: HAIWYME BBIICJIICHHBIX CTOSHOK JUISl aBTOTPAHCIIOPTHBIX CPEJCTB HHBAINJIOB
O0opynoBaHue TEPPUTOPUH, NPUIIETAIONIEH K 3AaHHUSIM OpPraHu3aliu, U MMOMEIIeHHH ¢ ydeToM poctynHocTy aiust | 0
WHBAJIMJIOB: HAIMYME aallTHPOBAHHBIX JIU(PTOB, MOPYYHEH, paCIIMPEHHBIX JIBEPHBIX TPOEMOB
O0opynoBaHne TEPPUTOPHH, NPUIIETAIONIEH K 3AaHHUSIM OpPraHu3aliu, U MOMEIIeHHH ¢ ydeToM poctynHocty st | 0
WHBAJIMJIOB: HAIMYME CMEHHBIX KPECcel-KOJIICOK
O0opynoBaHue TEPPUTOPHH, NPUIIETAIOIIEH K 34aHHUSIM OPraHU3alMu, U IIOMEIIEHHH ¢ ydeToM goctynHoctu st | 0
WHBAJIHMJOB: HAIMYME CIIENHAIFHO 000PYIOBAaHHBIX CAHUTAPHO-TUTHEHUUECKHUX ITOMEIICHNI B OpraHNU3aIiN
ObecrieueHne B OpraHU3annuy yCIOBUH JOCTYITHOCTH, MTO3BOJISIOIINX HHBAINAAM ITOJIY9aTh YCIyTH HApaBHE C 0
JIPYTUMH: TyOJIMpOBaHNE sl MHBAIHIOB IO CIYXY M 3pPSHHUIO 3BYKOBOH M 3pUTENbHON MH(pOpMan
ObecrnieueHne B OpraHU3alny YCIOBUH JOCTYITHOCTH, TIO3BOJIAIOIINX HHBAINIAM ITOJTydaTh YCIYT'H HApaBHE C 0
JPYyTUMU: TyOIMpOBaHKUE HAINNCEH, 3HAKOB U MHON TEKCTOBOH U rpaduieckoi HHPOpPMaIK 3HAKAMH,
BBIITOJTHEHHBIMU penbepHO-TouedHbIM mpudToM bpains
ObecrnieueHne B OpraHU3alny YCIOBUH JOCTYITHOCTH, TIO3BOJIAIOIINX HHBAINIAM ITOJTy4YaTh YCIYT'H HapaBHE C 0
JIPYTUMH: BO3MOXKHOCTbH IIPEAOCTABICHHUS HHBINAAM TI0 CIIyXY (CIIyXy ¥ 3pEHHIO) YCIYT CypAONEepEeBOAINKA
(TrdocypronepeBoUMKa)
OobecrnieueHre B OpraHu3alyy yCIOBUH JOCTYITHOCTH, MO3BOJIAIONINX UHBAJINAM I0JIy4aTh YCIYrH HapaBHE C 0
JIPYTHMU: aJbTEPHATUBHOM BEPCUH caiiTa OpraHU3alliy JJisl HHBAJIHUOB 110 3PEHUI0
OoOecrnieueHne B OpraHu3alyy YCIOBUH JOCTYITHOCTH, TIO3BOJISIFOLIMX WHBAIMIAM NOJIy4YaTh YCIIyTH HapaBHE C 0
JPYTUMH: IOMOIIb, OKa3bIBaeMas paOOTHUKAMU OpraHU3alnH, TPOUICAIIMMU HE00X0JUMOe 00yueHHe
(MHCTPYKTHPOBAHHUE), 110 COMPOBOXK/ICHNIO HHBAIUJIOB B IIOMEIICHHH OpraHu3alyuu
OoecrnieueHre B OpraHu3alyy YCIOBUH JOCTYITHOCTH, TIO3BOJISIFOLIMX WHBAJIMAM HOJIy4YaTh YCIIyTH HapaBHE C 0
JIPYTUMH: BO3MOXKHOCTbD ITPEAOCTABICHHS YCIIYT B IMCTAHIIOHHOM PEXUME WM Ha JOMY
AHAJIN3 UHOOPMAILIUH, PASMEIIIEHHON HA CAUTE
[MosHOE M COKpaleHHOE HAaUMEHOBaHKUE OPraHU3alWH KYJIbTYPBbI, IIOUYTOBBIN aJpec, KOHTAKTHBIC TeNe(OHBI 1 nia
azipeca 3IEKTPOHHOH ITOYTHI
MecTo Hax0KAEeHHs OpraHU3aINK KYJIbTyphl B ee (GHInaioB (Ipy HATNYWH) Ja
Jlata co3aHusl OpraHu3alyy KyJIbTYpbl, CBEJCHUS 00 yupeauTese/yapeIuTelIsX, KOHTAKTHbIE TeleOHbl, afpec | Ja
caiiTta, ajjpeca MICKTPOHHOH MOYTHI yUpeUTeNsl/ yapeauTenei
VYupeaurenbHbIe JOKYMEHTHI (KOTIHS YCTaBa OpraHU3aluy KyJIbTYpPbl, CBUAETENHCTBO O TOCYIapPCTBEHHOM na
perucTpamyy, peeHus yUpeaAnTesst O CO3JaHNHU OPTaHU3alMH KyJIbTyphl M HA3HAYEHUH €€ PyKOBOIUTEIS,
TIOJIOXKEHHS O (pUIIHaNax U MpeJCTaBUTeNILCTBAX (TP HAJMYHH))
CTpyKTypa 1 OpraHsl yIpaBJIeHHUs OPraHN3aU1 KYJIbTYpbl; (PaMUINN, UMEHA, OTYECTBA U JJOJDKHOCTH na
PYKOBOAWTENEH OpraHn3aly KyJIbTYPBI, €€ CTPYKTYPHBIX MOJpa3/ieeHuit ¥ GUIHaioB (Ipy X HAJIMYNHN),
KOHTaKTHBIE TeNe(OHBI, aJjpeca CAUTOB CTPYKTYPHBIX MOJpa3eieHui (IIpH HATUYUH), aipeca JIEKTPOHHON
MIOYTBI
Pexxum, rpaduk paboThl OpraHu3alvu KyJIbTypbl Ja
Bupl npeiocTaBiisieMbIX YCIYT OpraHu3alieil KyJIbTypbl Ja
[epeuenb Oka3bIBaeMbIX IUIATHBIX YCIYT (PU HANMUWK)*; 1IeHbl (Tapudbl) Ha yCIyry (PU HAJTMYUH TUIATHBIX HET
yCIyr), KOIIMU JOKYMEHTOB O MOPSIJIKE TIPEJOCTABIICHUs YCIIYT 32 IU1aTy, HOPMaTHBHBIX MIPABOBBIX aKTOB,
YCTaHABJIMBAIOUINX IIEHHI (Tapu(bl) Ha yCIyTH (IPU HAIMYHH TUIATHBIX yCIyT)*
MartepraabHO-TEXHHIECKOe 00ecreueHIe MPeJOCTaBICHHUs YCIyT Ja
Komnust maHa pMHAHCOBO-XO35HCTBEHHOM JIESITENIbHOCTH OPTraHN3alMi KYJIBTYpPbI, YTBEPKICHHOTO B na
YCTaHOBIICHHOM 3aKOHOJIaTeICTBOM Poccuiickoit @enepariun mopsake, Win 010/ KeTHONH cMeThI (MH(DOpMAaIHs
00 00BpeMe IPEeTOCTABISIEMBIX YCIIYT)
Pe3ynbraThl HE3aBUCUMO# OLIEHKH KauecTBa YCJIOBUI OKa3aHMUs YCIYT, IUIaHBI 110 YIYYLICHHIO Ka4eCTBa paOdoThl | HET
OpraHH3aIMH KyJIbTYpHI (10 YCTPAaHEHHIO HEJJOCTATKOB, BBISIBICHHBIX [0 UTOTaM HE3aBUCHMOW OLIEHKH
KayecTBa)
Wudopmanus o raHUpyeMbIX MEPOIPUATHSIX (AHOHCHI, A UILH, aKIIU1 ), HOBOCTH, COOBITHS Ja
AHAJIN3 HH®OPMAIIMH, PASMEIIEHHOM HA CTEHJIAX

| MonHoOe ¥ cokpaleHHOE HAMMEHOBAHHE OPTaHU3AIKMH KY/IbTYpPbI, IOUTOBBINA aAPeC, KOHTAKTHBIE Te1e(OHbI i Ja




aJipeca 3JIEKTPOHHOM MOYThI

MecTo HaX0XICHUs OpTaHU3aIuN KYJbTYphI U €€ QHINaIoB (IPW HATMYNH) na
JlaTa co3maHust OpraHU3aIiy KyJIbTyphl, CBEICHHUA 00 yupeauTene/yapeauTemsX, KOHTaKTHbIe Tene(oHbl, aapec | na
caiiTa, agpeca ICKTPOHHON MOUYTHI yUpeIUTeNs/ yapeauTennei

CTpyKTypa 1 OpTaHbI yIIPaBIICHIS OPTaHU3AINH KyJIbTypHl; (PaMIUTHH, UIMEHA, OTYECTBA U JTOJDKHOCTH a
PYKOBOIUTEICH OpraHNU3aIliH KyIbTYpHl, €€ CTPYKTYPHBIX ITOApa3AeicHNi i GInaioB (IPH X HATUYHN),
KOHTaKTHBIC TeNIEOHBI, aipeca CAauTOB CTPYKTYPHBIX OApa3AeiIeHUH (TIPH HAIMYIHN), aApeca HIEKTPOHHOM

TTOYTHI

PexnM, rpaduk paboThl OpraHU3aIiy KYJIbTYPhI Ja
Bupl pe1oCcTaBIsIeMbIX YCIYT OPraHU3aIuei KyJIbTYPhl nia
IepeyeHb OKa3bIBAEMBIX TUIATHBIX YCAYT (IPY HATHMYUH)*; eHb! (Tapudbl) Ha yCIyrd (MPU HAJTMYUH TUTATHBIX na
YCIIYT), KOTIAU TOKYMEHTOB O MOPSIIKE MPEIOCTABICHHS YCIYT 3a IUIaTy, HOPMATUBHBIX MIPABOBBIX aKTOB,
YCTaHABJIMBAIONIMX [ICHBI (Tapudbl) Ha yeIyrH (PU HAJMYUY IJIATHBIX YCIyT)*

Hubopmanus 0 INIaHUPYEMbIX MEPONIPUATHUSIX (AHOHCHI, aUIIH, AKIUH), HOBOCTH, COOBITHS nia
Pe3ynbTaThl HE3aBUCUMOM OICHKH Ka4eCTBa YCIOBUI OKa3aHUs YCIYT, IUTAHBI IO YIYYIICHUIO KayecTBa paboOThl | Ja

OpraHU3aliy KyIbTypHl (IO YCTPAHEHUIO HEOCTAaTKOB, BBIBICHHBIX 110 UTOraM HE3aBUCHMOM OLIEHKU
KayecTBa)




Opranumsanus: MyHUIMIAIbHOE Ka3éHHOE YUpeskIeHne KyJbTyphbl «MexnoceneHuecKkass 6M0J1HM0TEKa)
MYHHIHMIIATBHOTO 00pa3oBanus «PaguieBcknii paiion» Y JIbsHOBCKOI 00J1acTH

Anpec opunuaibHOro caiita opranmsamun: https://rad-lib.uln.muzkult.ru/

OBOBIINEHHBIE PE3YJIbTATDI:

Sn - IToka3aTeJib OLeHKH KaYecTBA M0 OPraHU3AUHN COMUAILHOM c()ephbl, B OTHOLIEHNH KOTOPOii 7

NpPOBe/IEHA He3aBHCHMAsI OILIeHKA KayecTBa

MakcrMaabHO BO3MOXKHOE 3HAUCHUC 100

Yucno nosyuaTenei ycayr #N/A

YoO1 - obliee YicI0 ONPOLISHHBIX MOJTy4aTeNel yciuyr 104

Jons pecrioHIeHTOB #VAL
UE!

I. IToka3aTesn, XapaKkTepHU3yOIIHe OTKPBITOCTH M AOCTYNHOCTH HH(poOpManun 06 opraHu3anuu X

K1 - [loka3aTenp, XapakTepu3yOLIHIi KPUTEPHI OLIEHKH KadecTBa «OTKPBITOCTH H A0CTYIHOCTH 95,3

uHGopManuu 00 OPraHu3aliu COMAIBHOM chepbD»

MakcumanbHO BO3MOXKHOE 3HAUCHHE 100

1.1. CooTBercTBUE HHpOPMALUH O JeATEIHHOCTH OPraHNU3aIlH, pa3MelleHHOH Ha 001IeA0CTYMHBIX X

HH(OPMALIMOHHBIX pecypcax, ee Colep:KaHuI0 U NOpsAKY (popMe) pasMelleHHs, YCTAHOBJIEHHbIM

HOPMATHBHBIMH NPABOBBIMH AKTAMH:

IMua¢ - CooTBercTBHE NMHPOPMAINH O JEATEILHOCTH OpTaHU3ANH COIMATBHON chephl, pa3MEIeHHOH Ha 83

001me10CcTYITHBIX HH(POPMAIIHOHHBIX PECYPCaX, €€ COAEPKAHUIO U ITOPSAAKY ((hopMe), yCTaHOBICHHBIM

3aKOHOJIAaTEIbHBIMH U HHBIMH HOPMAaTHBHBIMH IIPaBOBBIMH akTamu Poccuiickoit @enepannu

WHopwM - KonudecTBO HHPOPMAIMH, pa3MEIIeHHEe KOTOPOil Ha 00IIeA0CTyTHBIX HHPOPMAIIHOHHBIX pecypcax 12

YCTAHOBJICHO 3aKOHOJIaTeIbHBIMU M MHBIMH HOPMaTUBHBIMU IPaBOBEIME akTaMu Poccuiickoit @Deneparuu (caiT)

WHopM - xoaudyecTBO HHPOPMAIMH, pa3MelIeHHe KOTOPOil Ha 00IIeI0CTYTHBIX HH(POPMAIOHHBIX pecypcax 10

YCTAHOBJICHO 3aKOHOJIATeJIbHBIMU M MHBIMH HOPMAaTUBHBIMHU NpaBOBBIMU akTamMu Poccuiickoit ®eneparuu (cTeHn)

Hcrenn - konumyecTBO MH(OPMALNH, pa3MelIeHHOH Ha MHPOPMAIIMOHHBIX CTEH/IaX B IIOMENICHHH OpraHu3aluu 10

VcaiiT - konn4ecTBo HHPOPMAIKH, pa3MeIleHHON Ha O(UIMAIIBHOM CaiiTe OpraHu3alum 8

1.2. Hanrnyue Ha opunmaabHOM caiiTe opraHuzanuu (yupe:kaeHus) uHGpopManuu o IUCTAHIIHOHHBIX X

cnocodax o0paTHON CBA3U U B3aMMOeHCTBHSA € MOJIYYaTeJIsIMHU YCJIYT M HX (PYHKIIMOHHPOBaHUE

[Tauct - Hannure Ha ouIHanbHOM caifTe OpraHU3aiiy COUaIbHON cdepsl HHPOPMAITHK O TUCTAHI[MOHHBIX 100

croco0ax oOpaTHOM CBSI3M M B3aMMOJEHCTBUS C TOJIy4YaTeJIIMH YCIYT U UX (QYHKIIMOHUPOBAHUE

Tauct — KoJau4yecTBO OAJIOB 3a KaXK/bIil TMCTAHIIMOHHBIN CIOCO0 B3aMMOJICHCTBHS C MOJIYYaTEIIMHU YCIyT 30

Cauct — Komu4ecTBO (QYHKITHOHHPYIONUX AUCTAHIIMOHHBIX CTIOCOO0B B3aUMOACHCTBHS C TOJIYYATEIIIMU YCIIYT, 4

nH(opManus 0 KOTOPBIX pa3MelieHa Ha 0(UIMAIBLHOM caiiTe OpraHu3alyi COLUaIbHOM cepbl

1.3. Tons moJryyaTeJsiel ycJIyr, y0BJIeTBOPEHHBIX OTKPBITOCTHIO, IIOJTHOTOI M 10CTYNHOCThIO HHpopMamun | X

0 1eSITeJIbHOCTH OPraHu3alnu, pa3MelleHHoi Ha MH(OPMAIMOHHBIX CTEeHIaX, Ha caliTe (B % oT 0011ero

YK CJ1a ONPOLIEHHbIX MoJIyvyaTeJsiei yeJyr)

IMotkpyn - [Joist momydaTeneid yciryr, yI0BIeTBOPEHHBIX OTKPHITOCTBIO, IOJHOTON M OCTYITHOCThIO HH(popMarmu | 101

0 JIeATEeNTbHOCTH OpraHU3alluK COINATBHON cepbl, pasMeNeHHON HAa MH(OPMAIIMOHHBIX CTEHAAX B TIOMEIICHHH

OpraHM3aliK COIMANBHON chephl, Ha OQUINAILHOM CaliTe OpraHM3aliK COIMAIbHON cephl

YcreHy - 4ucio ToTydaTesei yeiIyr, yA0BIeTBOPEHHBIX OTKPBITOCTHIO, TOJTHOTON M JOCTYNHOCThIO HH(opmanun, | 105

pa3MelIeHHOH Ha MH()OPMaMOHHBIX CTEH/IaX B IOMEIICHUH OpTraHU3aLIH

VYcallT - umcio noiydaTenei yeiyr, yIoBIETBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOH M I0OCTYITHOCTHIO HH(OPMAIHH, 106

pa3MelIeHHOH Ha oUIanbHOM CalTe OpraHu3aIiy

I1. IToka3zarejn, XapaKkTepu3ylouue KOM(POPTHOCTDH YCJI0BHI, B KOTOPbIX OCYLIECTBJISAETCS 1eATEJbHOCTD X

K2 - IToka3aTeJib, XapaKTepu3ylOInii KpuTepuii oneHku kayecrsa «KompopTHOCTh yeaoBmii 71,5

NpeloCTABIEHNUS YCIYT, B TOM YHCJIe BpeMsl OKUAAHMSA NMPeaoCcTABICHUS YCJIYD»

MakcumasbHO BO3MOXKHOE 3HAYEHHE 100

2.1. OGecnieyeHHe B OPraHU3alii KOM(OPTHBIX YCJI0BHIi, B KOTOPBIX OCYLIeCTBJsAETCS 1eSITEIbHOCTh X

ITkom@.ycn - ObGecnieueHne B OpraHu3aIiiy COMAILHOHN cepbl KOM(POPTHBIX YCIOBUHN MPEIOCTABICHHSI YCIYT 40

TroMp— xonmdaecTBO 6AIIIOB 32 KaKJ0€ KOM(OPTHOE YCIOBHE PEIOCTABICHUS YCIYT 20

CxoM(} — KOIMIeCTBO KOM(POPTHBIX YCIOBHHA NPEAOCTABICHHS YCIYT 2

2.2. oJist moJiydarteJieil yejayr, y10BJIeTBOPEHHBIX KOM(OPTHOCTHIO YCJIOBHIH X

YkoMm( - unciio monydaTenel yeayr, YIOBIETBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHUS YCIIYT OpraHu3aIueit 107

CONMAIBHON CepHl

ITxombyn - lons nonyyareneil yeayr yJI0BIETBOPEHHBIX KOM(BOPTHOCTHIO IIPEIOCTABICHUS ycayr opranu3anueii | 103

CONMAIBHON CepHl

I11. IToxa3aTeyn, XapaKTepHU3yLHe JOCTYIHOCTh AeATeJIbHOCTH JIsi MHHBAJIUI0B X

K3 - IToka3aTeJib, XapaKTepu3ylOIHii KpUTepHii OlleHKH KayecTBa «/l0CTYMHOCTb YCJAYT VISl HHBAJTHAOB 13,5

MakcnumasbHO BO3MOXKHOE 3HAYCHHE 100

3.1. Ob6opynoBaHue TEPPUTOPHHU, IPUJIETaIONEili K 3JaHUSIM OPraHU3alMK, U MIOMEIeHUIi C y4eToM X

AOCTYIMHOCTH IJIi UHBAJIU/A0B




IMopraoct - O6opynoBaHUE MOMEIICHUN OPTaHU3AIMH COITMALHON chephl 1 mpuiieTrameid K Hel TepPUTOPHH C
Y9eTOM JOCTYHHOCTH ISl HHBAJIMIOB

Topraoct — Konn4ecTBo 6aIIOB 32 KaXKI0€ YCIOBHE JOCTYIHOCTH OPTaHU3aLUH JJIsl HHBAJHJIOB 20
Coprioct — KOJIMYECTBO YCIOBHH TOCTYIHOCTH OPTaHU3ALNH AJIsl HHBAJIHMOB 0
3.2. Ob6ecneyeHre B OPraHM3aly YCJIOBUH JOCTYMHOCTH, MO3BOJIAIONIUX HHBAIHIAM MOJIYYaTh YCJIYrH X
HapaBHe C APYTUMH

[Iycayrmoct - ObecrieueHne B OpraHu3allii CONUATBHON Chephbl YCIOBHN JOCTYITHOCTH, TIO3BOJISTIOIITIX 0
WHBAIHMIAM IIOJIy4aTh YCIYTH HAPABHE C APYTUMH

Tycmyrnoct — KonudecTBo 0a/uIoB 3a KaykKA0€ yCIOBHE AOCTYITHOCTH, ITO3BOJISIOIIEE HHBATMAAM Hoiry4yats yeuyru | 20
HapaBHE C APYTUMHU

CycltyraocT — KOJIMYECTBO YCJIOBHM JOCTYITHOCTH, O3BOJISIONINX HHBAJIHMAM N10JIy4aTh YCIYTH HapaBHE C 0
JIPYTUMHU

3.3. loais mostyuaredeii ycayr, yi0BJIeTBOPEHHBIX JOCTYNHOCTBIO YCJIYT AJ18 HHBAJIMIOB (B % 0T 0011ero X
YHCJIA ONPOLICHHBIX NMOJyYaTeed YCJIYr - HHBAJIH/IO0B)

ITnoctyx - Jons mosyuaTeneil ycayr, yI0BIETBOPEHHBIX JOCTYNHOCTBIO YCIYT JJIs HHBAJIUIOB 45
YuHB - 4HCIIO ONPONIECHHBIX NOTyYaTesel yCIyTr-HHBAJIUAOB 11
VY aocT - uncno noayvarenel ycayr-uHBAINAOB, YAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT AJsl HHBAIUIOB 5
IV. IToka3aTein, XapaKTepu3yoLue 100poxKeNaTeJbHOCTh, BeAKINBOCTh PA0OTHUKOB OPraHU3aliu X
K4 - IToka3aTeJib, XapaKTepHu3yIOINi KPUTEPHil OlleHKH KadecTBa «/l00poxkenaTeIbHOCTh, BeAKINBOCTD 103
Pa0OTHHKOB OPraHU3ALUM COLNATBHOM cepbD»

MakcumasabHO BO3MOXKHOE 3HAYECHHE 100
4.1. loas mosayuaresneii ycayr, yi0BJIeTBOPEHHBIX 100P0ske1aTeIbHOCThIO, BESKJIHBOCTHI0 PA0OTHUKOB X
OpraHM3anyy, o0ecrneYnBAOIMX NePBUYHbII KOHTAKT U MH(OPMHUPOBaHHe MOJIYyYaTes1 YCJIYrd pu
HEMOCPEeACTBEHHOM 00pallleHHH B OPranu3anuio (B % ot 001ero 4ucjia onpoueHHbIX MoJdy4YaTesei yeiIyr)
[Tneps.koHT yx - [lons moiry4yaresneil ycayr, yA0BICTBOPESHHBIX OOPOXKEIATEIbHOCTHIO, BEKINBOCTHIO 101
pabOTHHKOB OpraHU3ALNH COIMATBHON chepbl, 00eCIeUNBAIOIINX NEPBUYHBIN KOHTAKT U HH(POPMHUPOBAHHE

TIOJTy4YaTeNsl yCIyTH NIPH HEMOCPEACTBEHHOM 00palieHNH B OpPraHU3alnIo

VYTepB.KOHT - YHCIIO TOJTydaTeneil yciyT, YAOBICTBOPEHHBIX JOOPOXKENATEIbHOCThIO, BEXKITHBOCTHIO PAOOTHUKOB 105
OpraHM3aIiy, 00eCIeYHBAIOIINX IEPBUYHBIA KOHTAKT ¥ HH()OPMHUPOBAHHE MOIYJaTes] YCIYTH

4.2. JToas1 mosryuarteJsiei ycJayr, y10BJIeTBOPEHHBIX 100P0sKeJIaTebHOCTbIO, BEXKINBOCTHI0O PA0OTHUKOB X
OpraHu3anuy, odecrnevyuBalIIMX HEMOCPeICTBeHHOE 0Ka3aHUe YCIYrd NPH 00palleHHH B OPraHu3amnuio (B

% oT 00111ero YMc/1a ONPOLIEHHbIX NoJy4yaTeJ/iei ycayr)

IMokas.yciyryn - Jlons nomyuareneit yciuyr, yIOBICTBOPEHHBIX JOOPOKETATEIbHOCTHIO, BEXKIMBOCTHIO 104
pabOTHHKOB OpraHU3aluK COLMATbHON cepbl, 00eCIeYrBaIOINX HEITOCPEACTBEHHOE OKa3aHHUe YCIYTH TPH

oOpallleHHH B OpraHU3aIHIo

Yokaz.ycnyr - 4iCII0 ToTydaTeNeil yeIyT, YAOBICTBOPSHHBIX J00POKEIATeIbHOCThIO, BEXKIHBOCThIO paboTHHKOB | 108
OpraHu3aIiH, 00ECTIEYNBAIONTNX HETIOCPEICTBEHHOE OKa3aHUE YCIYTH

4.3. loas mosyuareseii ycayr, yi0BJIeTBOPEHHBIX 100P0ske1aTeIbHOCThIO, BEsKJIHBOCTHI0O PA0OTHUKOB X
OpraHM3aly NPU UCNOJIb30BAHUM TUCTAHIMOHHBIX (hopM B3anMoaelicTBusA (B % 0T o01ero ynciaa

ONPOILIEHHBIX MoJIyyaTeJieil yciayr)

[IBexu.nuctyx - Jons momyuaTeneil yciuyr, yIOBIETBOPEHHBIX 100P0OKETATEIbHOCTHIO, BEKIHMBOCTHIO 105
pabOTHHKOB OPraHU3ALMK COIMATBHON chephbl IPH MCIOJIb30BAHIH AUCTAHIIMOHHBIX ()OPM B3aMMOJICHCTBHS
VYBEXII.AUCT - YUCIIO MOTydaTesel yCIyT, yOBIETBOPEHHbIX T00OPOKEIaTeIbHOCTBIO, BEXIMBOCTEIO paboTHHKOB | 109
OpraHM3aIiK IIPH UCTIOJIB30BAHUH INCTAHIMOHHBIX ()OPM B3aMMOJECHCTBHS

V. Iloka3aTenn, XxapaKkTepu3yIoliie yI0BJeTBOPEHHOCTh YCJIOBUAMH OCYIIeCTBJIEHHUS AesITeJIbHOCTH X
OpraHu3anuii

K5 - IToka3aTesib, XapaKTepu3ylOIINii KPUTEPHil OLIEeHKU KA4ecTBAa «YA0BJIETBOPEHHOCTH YCIOBHAMU 101,7
OKa3aHHUs YCJIyr»

MaxkcrMaabHO BO3MOJKHOE 3HAUCHUE 100
5.1. Joas mostyyareseii ycjiyr, KOTOpble FOTOBbI PEKOMEH/A0BATh OPraHU3aLHI0 POACTBEHHUKAM U X
3HAKOMBIM (MOTJIH ObI €€ PEKOMEHI0BATh, ec/JIH Obl ObLIA BO3MOKHOCTh BbIOOpa oprann3anun) (B % or

00111ero YKncJa ONPOLIEHHbIX NoJyYaTesel yeayr)

YpekoM - 4ucno nosryyareneil yciayr, KOTOpble FOTOBBI pEKOMEHA0BATh OPraHU3alUI0 POJCTBEHHUKAM U 105
3HAKOMBIM (MOTJIH OBI €€ PEeKOMEH/I0BaTh, €CJIM ObI OB BO3MOKHOCTH BEIOOpA OpraHU3aIINN)

IIpexom - Jlons momydareneit yciuyr, KOTOpble TOTOBBI PEKOMEHI0BATH OPTaHU3AIHIO COITHATLHOM Chephl 101
POJCTBEHHUKAM W 3HAKOMBIM (MOTJIH ObI €€ PEKOMEHI0BATh, €CITH OBl ObIJIa BO3MOXKHOCThH BEIOOpA OpraHU3aIluN
CONMaIbHON ceprl)

5.2. Joas nosy4yareseii ycjiyr, y10BJIeTBOPEHHBIX Y100CTBOM rpaguka padornl opranuzanuu (B % ot X
0011ero YucJjia onpouIeHHbIX MoJyvarTeneil ycayr)

Yopr.yca - 9ucio moxydarenaei ycayT, yAOBIETBOPEHHBIX OpTraHN3alMOHHBIMH YCIOBHSIMH TIPEIOCTABICHAS 106
ycIyr

ITopr.yciyn - Jlons mosydarenei yciyr, yJOBIE€TBOPEHHBIX OPraHU3allMOHHBIMU YCIOBUSIMU MTPEI0CTABIICHUS 102
ycayr

5.3. loa1s moJry4aresiei yciayr, yA0BJ1eTBOPEHHBIX B eJIOM YCJIOBHAMH OKa3aHHs YCJIYyT B Opranusanun (B X

% 0T 0011ero Yuc/aa ONPOINCHHBIX MoJyYaTeliel YCJIyr)




VYya - 4uciio nojayvaTenel yeiyr, yaoBJISTBOPSHHbBIX B LIEJIOM YCIOBHSME OKa3aHUsl yCIyT B OpraHU3alnu
COIMAITLHOU cheprl

102

Iyn - Jons nonyyareneil yciayr, YAOBIETBOPEHHBIX B [IEJIOM YCIOBUSIMU OKa3aHHs YCJIYT B OpraHU3alin
COIMAITLHOM chepnl

106

HEPBUYHBIE TAHHBIE

Hannune Ha opunmansHOM caiiTe opraHu3anuyd HH(OOPMAINH O JUCTAHIIMOHHBIX CIIOCO0axX 00paTHOM CBA3H U
B3aUMO/ICHCTBUSI C IOJTy4YaTeJISIMH YCIIYT M UX (QYHKIIMOHUPOBAHNH: A0OHEHTCKUIT HOMep TeneoHa

Ja

Hanuune Ha O(l)I/IIII/Ia.TII)HOM caiite I/IH(l)OpMaIlI/II/I O JUCTAHIIMOHHBIX crocobax O6paTHOI>‘I CBsA3U U
B3aUMOJEHUCTBUS C TMOJYYaTCIIAMU YCIYT U UX (byHKIlI/IOHI/IpOBaHI/II/IZ azapec 3HeKTpOHHOI>‘I I1I0YThI

Ja

Hanuune Ha O(bl/IIlI/IB.J'ILHOM camrte I/IH(l)OpMaI_II/II/I O JUCTAHIIMOHHBIX crocodax O6paTHOI>i CBA3H U
B3aUMOJEHUCTBUS C MOJy4YaTeJIAMU YyCIYT U UX (byHKHI/IOHI/IpOBaHI/II/IZ OJICKTPOHHBIC CEPBUCHI ()IJ'IS[ noJgadyu
SJICKTPOHHOT'O 06pameHI/m (>1<an061,1, Hpe,HJ'IO)KeHI/IH), TOJIYUCHHS KOHCYJIbTAllUU 1O OKa3bIBA€EMbBIM YCJIyTraM,
pasacia O(l)I/II_[I/IaJ'II)HOFO caiita «HacTo 3agaBaeMble BOHpOCLI)))

Ja

Hannuue Ha oduiansHOM caiiTe OpraHu3aliy COLUATBHON chepbl HHPOPMAIMU O TUCTAaHIIMOHHBIX CIIOCc00ax
00paTHOM CBSI3M U B3aUMOZEUCTBHUS C ONyYaTeIIMHU YCIYT U UX (GYHKIIMOHUPOBAHUH: TEXHUYECKAs
BO3MOXHOCTB BBIPaXKCHHS ITOJyJaTeNIeM YCIIyT MHCHHUS O KaueCTBE YCIIOBUH OKa3aHUs yCIIyT OpraHu3alueit
CONMAIBEHON ceprl (HATMIne aHKeTHI IS OMpoca TpakIaH WIH THIIEPCCHUIKN Ha Hee)

Ja

Oo0ecrnieueHre B OpraHu3anui KOMQOPTHBIX YCIOBHUiL, B KOTOPBIX OCYILECTBISACTCS ACATSIBHOCTD: HATUYHE 30HbI
OT/IbIXa (OKUTAHUS)

HET

OO0ecrieucHue B Oopranu3zanuunu KOM(I)OpTHLIX YCHOBHﬁ, B KOTOPBIX OCYHICCTBJIACTCA ACATCIIBHOCTL: HAJIMYNC U
TIOHATHOCTb HaBUT'AlITMM BHYTPU OpraHu3alnin

HET

OO0ecrieucHue B Oopranusanuunu KOM(I)OpTHLIX YCHOBHﬁ, B KOTOPBIX OCYHICCTBJIACTCA ACATCIBHOCTD: HAJTNINC U
JAOCTYINHOCTb MMATHEBOM BOJBI

HET

OO0ecrieucHue B OopraHu3anuun KOM(I)OpTHI:IX y0J'IOBPII7[, B KOTOPBIX OCYHICCTBJIACTCA ACATCIIBHOCTL: HAJIMYNC U
JOCTYNHOCTb CAHUTAPHO-TUTUCHUYCCKUX MOMEILCHUM

Ja

Ob6ecrieueHue B OpraHu3aIiy KOMGOPTHBIX YCIOBHUH, B KOTOPHIX OCYIIECTBISCTCS ACATEIBHOCTL: CAHUTAPHOE
COCTOSIHUE TIOMEUICHUH OpraHu3alnuu

Ja

O0opynoBaHue TEPPUTOPUH, NPUIIETAIONICH K 3AaHHUSIM OPraHNU3alM, U IIOMEIIEHUH C y4eTOM JIOCTYITHOCTH ISt
WHBAJIHMJIOB: 000pYJOBAaHHE BXOHBIX I'PYIIN MaHycaMu (0 JbEMHBIMU IIaATHOPMaMH)

HCT

O6opynoBaHKe TCPPUTOPHH, TIPUIICTAIOICH K 3MaHUSIM OPraHU3AIMH, ¥ TIOMEIICHUH ¢ y4ETOM TOCTYIHOCTH ISt
WHBAJINJIOB: HAJIMYUE BBICJIICHHBIX CTOSTHOK /JI1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHNIOB

HCT

O0opynoBaHuE TEPPUTOPUH, NPUIIETAIONIEH K 3AaHUSIM OpPraHU3allii, U MTOMEIIEHUH C Y4eTOM JIOCTYITHOCTH JJIst
WHBAJIMJIOB: HAIMYME aJallTHPOBAHHBIX JIU(TOB, MOPYYHEH, paCIIMPEHHBIX IBEPHBIX TPOEMOB

HCT

O6opynoBaHHEe TCPPUTOPHH, IPUIICTAIONICH K 3MaHUSIM OPTaHU3AIMH, ¥ TOMEIICHUH ¢ YYETOM TOCTYIHOCTH IS
WHBAJINJIOB: HAJIMYUE CMEHHBIX KPECENI-KOJISICOK

HCT

OO6opynoBaHUe TEPPUTOPUH, TIPUJIETAIOIEH K 37aHHSIM OpTaHU3allii, ¥ MIOMENICHUH C YIeTOM JOCTYITHOCTH JJIs
WHBAIHAOB: HATMYUE CIICIIAFHO 00OPYAOBAaHHBIX CAHUTAPHO-TUTHEHHYECKIX TIOMEICHUH B OpraHU3aIiy

HCT

ObecrieueHne B OpraHU3alny YCIOBUH JOCTYITHOCTH, TIO3BOJIAIONINX HHBAIHMAM MOIydYaTh yCIyTH HapaBHE C
JIPYTUMU: TyOJIMpOBaHKe sl HHBAIHIOB I10 CIIYXY M 3pPSHUIO0 3BYKOBOH M 3pUTENbHON MH(pOpPMan

HET

Obecrnieuenne B OpraHU3anny YCIOBUH JOCTYITHOCTH, TIO3BOJIAIONINX HHBAJINIAM TI0JTy4aTh YCIYyT'H HapaBHE ¢
JIPyTUMU: TyOJIMpOBaHKUE HAINMCEH, 3HAKOB U MHOW TEKCTOBOW M rpaduueckoil mH(pOpMaIy 3HaAKaMH,
BBIIIOJTHEHHBIMU pentbepHO-TouedHbIM mpudToM bpains

HET

ObecrieyeHre B OPraHU3aIliK YCIOBHIA TOCTYITHOCTH, TIO3BOJISIONIMX HHBAMIAM MTOJIy4YaTh YCIYTH HapaBHE C
JIPYTHMH: BO3MOKHOCTH TIPEIOCTABIICHAS. HHBAITMIAM TIO CIYXY (CITyXy M 3pEHHIO) YCIYT CYpAOIEPEBOTINKA
(TudocypronepeBoUNKa)

HET

Ob6ecriedyeHue B OpraHU3aIiy YCIOBUH JOCTYITHOCTH, TIO3BOJIIONINX MHBAJIH/AM [TOJy4aTh YCIYT'H HapaBHE C
JIpYTUMHU: aJIbTEPHATUBHOM BEPCUU CaiiTa OpraHu3aluy JUJisl MHBAJIMOB 110 3pEHUIO

HCT

Ob6ecriedyeHue B OpraHU3aIliy YCIOBUH JOCTYIHOCTH, TIO3BOJISIONTNX HHBAJIH/IAM MI0JTy4aTh YCIYTH HapaBHE C
JIPYTHUMU: TIOMOIIb, OKa3bIBaeMasi paOOTHUKAMU OpraHU3alnH, POUISAIIMMU HE00X0JUMOe 00yueHHe
(MHCTPYKTHPOBAHHE), TI0 CONPOBOXKIECHUIO HHBAIHM/OB B IOMEIIEHIH OPTaHU3aINH

HCT

Ob6ecriedyeHue B OpraHU3aIliy YCIOBUH JOCTYIHOCTH, TIO3BOJISIONTNX HHBAJIH/IAM MI0OJTy4aTh YCIYTH HapaBHE C
JIPYTMMU: BO3MOKHOCTb IIPEJIOCTABJICHUS YCIYT B IUCTAHIIMOHHOM PEXHUME MU HAa JIOMY

HCT

Hannuwne Ha opunmanbHOM caiiTe opraHu3anuu HHOOpPMAIMK O TUCTAHIIMOHHBIX CIIOC00ax 00paTHOM CBSI3U U
B3aMMO/IEHCTBUS C MOJIYYATEIIMHU YCIAYT B UX QYHKIIMOHUPOBAHWHU: aOOHEHTCKUI HOMEp TenedoHa

30

Hannuwne Ha opunmanbHOM caiite WHGOpPMAIIMU O JUCTAHIIMOHHBIX CIIOCO0axX 00paTHON CBS3H U
B3aMMOJICHCTBHS C MOyYaTeISIMH YCIYT B UX ()YHKIIMOHUPOBAHHUH: aIPEC ANEKTPOHHOH ITOYTHI

30

Hannuue na O(l)I/IIII/IaJ'II)HOM caiite I/IH(I)OpMaIII/II/I O JTUCTAaHIITMOHHBIX crocobax O6paTHOI71 CBsA3H U
BSaHMOHGﬁCTBHﬂ C MMoJrydaTejisiMu YCJIYT U UX q)yHKIII/IOHI/IPOBaHI/II/IZ OJICKTPOHHBIC CEPBUCHI (HJ’I?[ noJgadyu
SJICKTPOHHOT'O 06pameH1/m ()KEU'IOﬁI)I, l'[pC,Z[J'IO)KeHI/ISI), TOJIYUC€HHS KOHCYJIbTAllUU 10 OKa3bIBAEMbIM YCJIyTaMm,
pazacia O(bI/IIII/IaJ'H:HOFO caiita «Hacto 3a/laBacMBbIC BOHpOCI)I»)

30

Hanmune Ha oduiansHOM caiiTe OpraHu3aliy CONUATBLHOM chepbl HHPOPMAIMU O TUCTAaHIIMOHHBIX CIIOco0ax
00paTHOM CBSI3M U B3aMMOIEHCTBHUS C ONyYaTeIsIMHU YCIYT ¥ UX GYHKIIMOHUPOBAHUH: TEXHUYECKAs
BO3MO>KHOCTH BBIPAKECHHS ITOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE YCIOBHI OKa3aHMSA YCIyT OpraHU3aIien
conMabHON ceprl (HAMYNe aHKETHI IS ONpoca IpakJaH WK THIIEPCCHUIKH Ha Hee)

30




OoecrnieueHne B OpraHu3anni KOMQOPTHBIX YCIOBHUil, B KOTOPBIX OCYILECTBIACTCS ACATEIBHOCTh: HATNYHE 30HbI
OT/bIXa (OKUTAHUS)

ObecnieueHne B OpraHu3anny KOM(QOPTHBIX YCIOBUH, B KOTOPBIX OCYIIECTBIACTCS ACATEIBHOCTD: HATMIUE U 0
MOHSITHOCTh HABUTALIMU BHYTPU OPTaHU3aINI
ObecnieueHne B OpraHu3anni KOM(GOPTHBIX YCIOBHUH, B KOTOPBIX OCYIIECTBIIACTCS ACATEIBHOCTh: HAININE U 0
JIOCTYIHOCTb MUTHEBOH BOBI
ObecriedeHne B OpraHu3aIiii KOM(pOPTHBIX YCIOBHIA, B KOTOPBIX OCYIIECTBISIETCS NeSTSIFHOCTD: HAMIHE U 20
JIOCTYITHOCTh CAaHWTAPHO-TUTHEHUYECKUX OMEICHU I
OobecrnieueHne B opraHu3anui KOM(QOPTHBIX YCIOBHUH, B KOTOPBIX OCYIIECTBILSIETCS AEATEIbHOCTh: CAHUTApHOE 20
COCTOSTHHE TTOMEIICHUH OpraHu3alyu
O0opynoBaHue TEPPUTOPUH, NPUIIETAIONIEH K 3AaHHUSIM OpPraHU3aliu, U MMOMEIIEeHHH ¢ ydeToM poctynHocty st | 0
MHBAJIHMJOB: 000pYyJOBaHKE BXOHBIX I'PYIIN MaHycaMH (0 JbEMHBIMH IIATHOPMaMHK)
O0opynoBaHue TEPPUTOPHH, NPUIIETAIOIIEH K 3AaHHUSIM OPraHU3aliu, U IIOMEIIEHHH ¢ ydeToM goctynHoctu st | 0
WHBAJIMJIOB: HAIWYME BBIICJIICHHBIX CTOSHOK JUISl aBTOTPAHCIIOPTHBIX CPEJCTB HHBAINJIOB
O0opynoBaHue TEPPUTOPUH, NPUIIETAIONIEH K 3AaHHUSIM OpPraHu3aliu, U MMOMEIIeHHH ¢ ydeToM poctynHocTy aiust | 0
WHBAJIMJIOB: HAIMYME aallTHPOBAHHBIX JIU(PTOB, MOPYYHEH, paCIIMPEHHBIX JIBEPHBIX TPOEMOB
O0opynoBaHne TEPPUTOPHH, NPUIIETAIONIEH K 3AaHHUSIM OpPraHu3aliu, U MOMEIIeHHH ¢ ydeToM poctynHocty st | 0
WHBAJIMJIOB: HAIMYME CMEHHBIX KPECcel-KOJIICOK
O0opynoBaHue TEPPUTOPHH, NPUIIETAIOIIEH K 34aHHUSIM OPraHU3alMu, U IIOMEIIEHHH ¢ ydeToM goctynHoctu st | 0
WHBAJIHMJOB: HAIMYME CIIENHAIFHO 000PYIOBAaHHBIX CAHUTAPHO-TUTHEHUUECKHUX ITOMEIICHNI B OpraHNU3aIiN
ObecrieueHne B OpraHU3annuy yCIOBUH JOCTYITHOCTH, MTO3BOJISIOIINX HHBAINAAM ITOJIY9aTh YCIyTH HApaBHE C 0
JIPYTUMH: TyOJIMpOBaHNE sl MHBAIHIOB IO CIYXY M 3pPSHHUIO 3BYKOBOH M 3pUTENbHON MH(pOpMan
ObecrnieueHne B OpraHU3alny YCIOBUH JOCTYITHOCTH, TIO3BOJIAIOIINX HHBAINIAM ITOJTydaTh YCIYT'H HApaBHE C 0
JPYyTUMU: TyOIMpOBaHKUE HAINNCEH, 3HAKOB U MHON TEKCTOBOH U rpaduieckoi HHPOpPMaIK 3HAKAMH,
BBIITOJTHEHHBIMU penbepHO-TouedHbIM mpudToM bpains
ObecrnieueHne B OpraHU3alny YCIOBUH JOCTYITHOCTH, TIO3BOJIAIOIINX HHBAINIAM ITOJTy4YaTh YCIYT'H HapaBHE C 0
JIPYTUMH: BO3MOXKHOCTbH IIPEAOCTABICHHUS HHBINAAM TI0 CIIyXY (CIIyXy ¥ 3pEHHIO) YCIYT CypAONEepEeBOAINKA
(TrdocypronepeBoUMKa)
OobecrnieueHre B OpraHu3alyy yCIOBUH JOCTYITHOCTH, MO3BOJIAIONINX UHBAJINAM I0JIy4aTh YCIYrH HapaBHE C 0
JIPYTHMU: aJbTEPHATUBHOM BEPCUH caiiTa OpraHU3alliy JJisl HHBAJIHUOB 110 3PEHUI0
OoOecrnieueHne B OpraHu3alyy YCIOBUH JOCTYITHOCTH, TIO3BOJISIFOLIMX WHBAIMIAM NOJIy4YaTh YCIIyTH HapaBHE C 0
JPYTUMH: IOMOIIb, OKa3bIBaeMas paOOTHUKAMU OpraHU3alnH, TPOUICAIIMMU HE00X0JUMOe 00yueHHe
(MHCTPYKTHPOBAHHUE), 110 COMPOBOXK/ICHNIO HHBAIUJIOB B IIOMEIICHHH OpraHu3alyuu
OoecrnieueHre B OpraHu3alyy YCIOBUH JOCTYITHOCTH, TIO3BOJISIFOLIMX WHBAJIMAM HOJIy4YaTh YCIIyTH HapaBHE C 0
JIPYTUMH: BO3MOXKHOCTbD ITPEAOCTABICHHS YCIIYT B IMCTAHIIOHHOM PEXUME WM Ha JOMY
AHAJIN3 UHOOPMAILIUH, PASMEIIIEHHON HA CAUTE
[MosHOE M COKpaleHHOE HAaUMEHOBaHKUE OPraHU3alWH KYJIbTYPBbI, IIOUYTOBBIN aJpec, KOHTAKTHBIC TeNe(OHBI 1 nia
azipeca 3IEKTPOHHOH ITOYTHI
MecTo Hax0KAEeHHs OpraHU3aINK KYJIbTyphl B ee (GHInaioB (Ipy HATNYWH) Ja
Jlata co3aHusl OpraHu3alyy KyJIbTYpbl, CBEJCHUS 00 yupeauTese/yapeIuTelIsX, KOHTAKTHbIE TeleOHbl, afpec | Ja
caiiTta, ajjpeca MICKTPOHHOH MOYTHI yUpeUTeNsl/ yapeauTenei
VYupeaurenbHbIe JOKYMEHTHI (KOTIHS YCTaBa OpraHU3aluy KyJIbTYpPbl, CBUAETENHCTBO O TOCYIapPCTBEHHOM na
perucTpamyy, peeHus yUpeaAnTesst O CO3JaHNHU OPTaHU3alMH KyJIbTyphl M HA3HAYEHUH €€ PyKOBOIUTEIS,
TIOJIOXKEHHS O (pUIIHaNax U MpeJCTaBUTeNILCTBAX (TP HAJMYHH))
CTpyKTypa 1 OpraHsl yIpaBJIeHHUs OPraHN3aU1 KYJIbTYpbl; (PaMUINN, UMEHA, OTYECTBA U JJOJDKHOCTH na
PYKOBOAWTENEH OpraHn3aly KyJIbTYPBI, €€ CTPYKTYPHBIX MOJpa3/ieeHuit ¥ GUIHaioB (Ipy X HAJIMYNHN),
KOHTaKTHBIE TeNe(OHBI, aJjpeca CAUTOB CTPYKTYPHBIX MOJpa3eieHui (IIpH HATUYUH), aipeca JIEKTPOHHON
MIOYTBI
Pexxum, rpaduk paboThl OpraHu3alvu KyJIbTypbl Ja
Bupl npeiocTaBiisieMbIX YCIYT OpraHu3alieil KyJIbTypbl Ja
[epeuenb Oka3bIBaeMbIX IUIATHBIX YCIYT (PU HANMUWK)*; 1IeHbl (Tapudbl) Ha yCIyry (PU HAJTMYUH TUIATHBIX HET
yCIyT), KOIIMU JIOKYMEHTOB O MOPSIJIKE TPEJOCTABICHUS YCIyT 32 IUIaTy, HOPMAaTHBHBIX MIPABOBBIX aKTOB,
YCTaHABJIMBAIOUINX IIEHHI (Tapu(bl) Ha yCIyTH (IPU HAIMYHH TUIATHBIX yCIyT)*
MartepraabHO-TEXHHIECKOe 00ecreueHIe MPeJOCTaBICHHUs YCIyT HET
Komnust maHa pMHAHCOBO-XO35HCTBEHHOM JIESITENIbHOCTH OPTraHN3alMi KYJIBTYpPbI, YTBEPKICHHOTO B HeT
YCTaHOBIICHHOM 3aKOHOJIaTeICTBOM Poccuiickoit @enepariun mopsake, Win 010/ KeTHONH cMeThI (MH(DOpMAaIHs
00 00BpeMe IPEeTOCTABISIEMBIX YCIIYT)
Pe3ynbraThl HE3aBUCUMO# OLIEHKH KauecTBa YCJIOBUI OKa3aHMUs YCIYT, IUIaHbI 110 YJIYYLICHHIO Ka4eCcTBa paboThl | HET
OpraHH3aIMH KyJIbTYpHI (10 YCTPAaHEHHIO HEJJOCTATKOB, BBISIBICHHBIX [0 UTOTaM HE3aBUCHMOW OLIEHKH
KayecTBa)
Wudopmanus o raHUpyeMbIX MEPOIPUATHSIX (AHOHCHI, A UILH, aKIIU1 ), HOBOCTH, COOBITHS Ja
AHAJIN3 HH®OPMAIIMH, PASMEIIEHHOM HA CTEHJIAX

| MonHoOe ¥ cokpaleHHOE HAMMEHOBAHHE OPTaHM3AIMH KY/IbTYPbI, IOUTOBBIHA aAPeC, KOHTAKTHBIE Te1e(OHbI i Ja




aJipeca 3JIEKTPOHHOM MOYThI

MecTo HaX0XICHUs OpTaHU3aIuN KYJbTYphI U €€ QHINaIoB (IPW HATMYNH) na
JlaTa co3maHust OpraHU3aIiy KyJIbTyphl, CBEICHHUA 00 yupeauTene/yapeauTemsX, KOHTaKTHbIe Tene(oHbl, aapec | na
caiiTa, agpeca ICKTPOHHON MOUYTHI yUpeIUTeNs/ yapeauTennei

CTpyKTypa 1 OpTaHbI yIIPaBIICHIS OPTaHU3AINH KyJIbTypHl; (PaMIUTHH, UIMEHA, OTYECTBA U JTOJDKHOCTH a
PYKOBOIUTEICH OpraHNU3aIliH KyIbTYpHl, €€ CTPYKTYPHBIX ITOApa3AeicHNi i GInaioB (IPH X HATUYHN),
KOHTaKTHBIC TeNIEOHBI, aipeca CAauTOB CTPYKTYPHBIX OApa3AeiIeHUH (TIPH HAIMYIHN), aApeca HIEKTPOHHOM

TTOYTHI

PexnM, rpaduk paboThl OpraHU3aIiy KYJIbTYPhI Ja
Bupl pe1oCcTaBIsIeMbIX YCIYT OPraHU3aIuei KyJIbTYPhl nia
IepeyeHb OKa3bIBAEMBIX TUIATHBIX YCAYT (IPY HATHMYUH)*; eHb! (Tapudbl) Ha yCIyrd (MPU HAJTMYUH TUTATHBIX na
YCIIYT), KOTIAU TOKYMEHTOB O MOPSIIKE MPEIOCTABICHHS YCIYT 3a IUIaTy, HOPMATUBHBIX MIPABOBBIX aKTOB,
YCTaHABJIMBAIONIMX [ICHBI (Tapudbl) Ha yeIyrH (PU HAJMYUY IJIATHBIX YCIyT)*

Hubopmanus 0 INIaHUPYEMbIX MEPONIPUATHUSIX (AHOHCHI, aUIIH, AKIUH), HOBOCTH, COOBITHS nia
Pe3ynbTaThl HE3aBUCUMOM OICHKH Ka4eCTBa YCIOBUI OKa3aHUs YCIYT, IUTAHBI IO YIYYIICHUIO KayecTBa paboOThl | Ja

OpraHU3aliy KyIbTypHl (IO YCTPAHEHUIO HEOCTAaTKOB, BBIBICHHBIX 110 UTOraM HE3aBUCHMOM OLIEHKU
KayecTBa)




Opranuzanusa: MyHnuunajibHoe yupexaeHue KyJbTypbl «PaguneBckuii kpaeBequeckuii My3ein»
MYHHIHMIAJIBHOTO 00pa3oBaHusi «PaanimeBckuii paion» Y IbsHOBCKOI 00J1acTH

Anpec opunuaabHoro caiita opranmzamun: http://radishevo.ulregion.ru/14127/

OBOBIINEHHBIE PE3YJIbTATDI:

Sn - IToka3aTeJib OLeHKH KaYecTBA M0 OPraHU3AUHN COMUAILHOM c()ephbl, B OTHOLIEHNH KOTOPOii 71,86

NPOBeeHA He3aBUCHMAasi OLICHKA Ka4yecTBa

MakcumaabHO BO3MOXKHOE 3HAYEHHE 100

Yucno nosyuaTenei ycayr #N/A

YoO1 - obliee YicI0 ONPOLISHHBIX MOJTy4aTeNel yciuyr 119

Jons pecrioHIeHTOB #VAL
UE!

I. IToka3zaTesin, XapaKTEepPU3YOIMe OTKPBLITOCTh H NOCTYIHOCTh HH(opManuu 00 OPraHu3aluu X

K1 - IToka3aTeJib, XapaKTepHU3yIOIUii KPUTePHii OlleHKH kKadecTBa «OTKPBITOCTH U JOCTYIHOCTH 92,9

uHGopManuu 00 OPraHu3aliu COMAIBHOM chepbD»

MakcumanbHO BO3MOXKHOE 3HAUCHHE 100

1.1. CooTBercTBUE HHpOPMALUH O JeATEIHHOCTH OPraHNU3aIlH, pa3MelleHHOH Ha 001IeA0CTYMHBIX X

HH(OPMALIMOHHBIX pecypcax, ee Colep:KaHuI0 U NOpsAKY (popMe) pasMelleHHs, YCTAHOBJIEHHbIM

HOPMATHBHBIMH NPABOBBIMH AKTAMH:

IMua¢ - CooTBercTBHE NMHPOPMAINH O JEATEILHOCTH OpTaHU3ANH COIMATBHON chephl, pa3MEIeHHOH Ha 87

001me10CcTyTHBIX HH(POPMAIIMOHHBIX PECYPCaX, €€ COACPKAHNIO B NOPAAKY ((hopMe), yCTaHOBICHHBIM

3aKOHOJIAaTEIbHBIMH U HHBIMH HOPMAaTHBHBIMH IIPaBOBBIMH akTamu Poccuiickoit @enepannu

HHopw - KonudecTBO HHPOPMAINH, pa3MEIIeHHe KOTOPOil Ha 00IIeA0CTyITHBIX HHPOPMAITHOHHBIX pecypcax 12

YCTAHOBJICHO 3aKOHOJIaTeIbHBIMU M MHBIMH HOPMaTUBHBIMU IPaBOBEIME akTaMu Poccuiickoit @Deneparuu (caiT)

WHopM - koaudecTBO HH(POPMAIMH, pa3MellIeHHe KOTOPOil Ha 00IIeA0CTyTHBIX HHPOPMAIMOHHBIX pecypcax 10

YCTAHOBJICHO 3aKOHOJIATeJIbHBIMU M MHBIMH HOPMAaTUBHBIMHU NpaBOBBIMU akTamMu Poccuiickoit ®eneparuu (cTeHn)

Vcrenn - konuyecTBO MHOPMALNH, pa3MElIeHHOH Ha HMHPOPMAIMOHHBIX CTEHJIaX B TOMEIEHUH OpraHu3aluu 10

VcaiiT - konn4ecTBo HHPOPMAIMK, pa3MeIleHHOW Ha 0(UIMaNbHOM caiiTe OpraHu3aluu 9

1.2. Hantnvyue Ha 0()MIIMAJIBHOM caiiTe opranu3anuu (yupesxaeHus) nHGopManuu o JMCTAHIUOHHBIX X

cnocodax o0OpaTHOM CBA3U U B3aMMOeHCTBHS € MOJYYaTeJsIMHU YCJIYT M MX (YHKIHOHHPOBaHHE

[Tauct - Hanuure Ha ounuanibHOM caiiTe opraHU3ally COUaIbHON cepsl HHDOPMAIHK O TUCTAHIIMOHHBIX 100

croco0ax oOpaTHOM CBSI3M M B3aMMOJEHCTBUS C TOJIy4YaTeJIIMH YCIYT U UX (QYHKIIMOHUPOBAHUE

Tauct — Koau4yecTBO OAJTOB 3a KaXK/bIil IMCTAHIIMOHHBIN CII0CO0 B3aMMOJECHCTBUS C TIOJIyYaTeNsIMH yCIyT 30

CaucT — KoJM4ecTBO (hyHKIMOHUPYIOIINX AUCTAHIIMOHHBIX CIIOCOOOB B3aUMOJICHCTBHS C MOy4aTesIMU YCIIYT, 4

nH(opManus 0 KOTOPBIX pa3MelieHa Ha 0(UIMAIBLHOM caiiTe OpraHu3alyi COLUaIbHOM cepbl

1.3. Tons moJry4areJiei ycJIyr, y10BJIeTBOPEHHBIX OTKPBITOCTHIO, NOJTHOTOM M A0CTYNHOCTHIO HHpopManun | X

0 JeAATeIbHOCTH OPraHM3aliu, pa3MellleHHO Ha HH(POPMAaILMOHHBIX CTeH1aX, Ha caiiTe (B % oT o6wmero

YK CJ1a ONPOLIEHHbIX MoJIyvyaTeJsiei yeJyr)

IMotkpyn - JJomst momydaTeneid yciyr, yJOBIETBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOM M JOCTYMHOCTBIO nHpopManuu | 92

0 JIeATeNIbHOCTH OpraHU3alliy COLMAIbHON Cepbl, pa3MeleHHOH Ha HH()OPMALMOHHBIX CTEHIAX B TOMENICHUH

OpraHM3aliK COIMANBHON chephl, Ha OQUINAILHOM CaliTe OpraHM3aliK COIMAIbHON cephl

YcreHy - 9ucio mory4yareseil yciayr, YA0BIEeTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(popmanmy, | 107

pa3MelIeHHo Ha MH(OPMAaMOHHBIX CTEH/IaX B TOMEIICHUH OpTaHH3aLIH

VYcallT - umcio noiydaTenei yeiyr, yIoBIETBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOH M I0OCTYITHOCTHIO HH(OPMAIHH, 111

pa3MelIeHHOH Ha oUIanbHOM CaliTe OpraHnu3auu

I1. IToka3zareiu, XapakTepu3ylouue KOM(POPTHOCTDb YCJIO0BHUIi, B KOTOPbIX OCYLIECTBJISIETCS 1eATEJIbHOCTh X

K2 - [loka3zarenb, XapakTepu3yoLmii KpuTepuii oueHku kadecTsa «KompopTrHoCcTh yenoBuii 66

NpeloCTABIEHNUS YCIYT, B TOM YHCJIe BpeMsl OKUAAHMSA NMPeaoCcTABICHUS YCJIYD»

MakcumasbHO BO3MOXKHOE 3HAYEHHE 100

2.1. OGecnevyenne B OpraHu3anui KOM(QOPTHHIX YCJIOBHIi, B KOTOPBIX OCYIIECTBJISIETCS IEATEIbHOCTD X

ITkom@.ycn - ObGecnieueHne B OpraHu3aIiiy COMAILHOHN cepbl KOM(POPTHBIX YCIOBUHN MPEIOCTABICHHSI YCIYT 40

TroMp— KommiecTBO 6AIIIOB 32 KaXK0€ KOM(MOPTHOE YCIOBUE MPEAOCTABICHHS YCIyT 20

CxoM(} — KOIMIeCTBO KOM(POPTHBIX YCIOBHHA NPEAOCTABICHHS YCIYT 2

2.2. oJist moJiydarteJieil yejayr, y10BJIeTBOPEHHBIX KOM(OPTHOCTHIO YCJIOBHIH X

YkoMm( - unciio monydaTenel yeayr, YIOBIETBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHUS YCIIYT OpraHu3aIueit 110

CONMAIBHON CepHl

ITxombyn - Jons nonyyarenei yeayr yJI0BI€TBOPEHHBIX KOM(BOPTHOCTBIO MPEOCTABICHUS yCIyr opranu3amueii | 92

CONMAIBHON CepHl

I11. IToxa3aTeyn, XapaKTepHU3yLHe JOCTYIHOCTh AeATeJIbHOCTH JIsi MHHBAJIUI0B X

K3 - IToka3aTeJib, XapaKTepu3ylOIuii KpuTepuii olleHKH KayecTBa «/0CTYNHOCTD YCJAYT ISl HHBAJTH/I0BY 15

MakcnumasbHO BO3MOXKHOE 3HAYCHHE 100

3.1. Ob6opynoBaHue TEPPUTOPHHU, IPUJIETaIONEili K 3JaHUSIM OPraHU3alMK, U MIOMEIeHUIi C y4eToM X

AOCTYIMHOCTH IJIi UHBAJIU/A0B




IMopraoct - O6opynoBaHUE MOMEIICHUH OPTaHU3AIMH COITMALHON chephl M pIIerarolieid K Hel TepPUTOPHH C
Y9eTOM JOCTYHHOCTH ISl HHBAJIMIOB

Topraoct — Konn4ecTBo 6aIIOB 32 KaXKI0€ YCIOBHE JOCTYIHOCTH OPTaHU3aLUH JJIsl HHBAJHJIOB 20
Coprioct — KOJIMYECTBO YCIOBHH TOCTYIHOCTH OPTaHU3ALNH AJIsl HHBAJIHMOB 0
3.2. Ob6ecneyeHHe B OPraHM3ali YCJAOBUI JOCTYIMHOCTH, MO3BOJIAIONIUX HHBAJHIAM MOJYYATh YCJIYIH X
HapaBHe C APYTUMH

[Iycayrmoct - ObecrieueHne B OpraHu3allii CONUATBHON Chephbl YCIOBHN JOCTYITHOCTH, TIO3BOJISTIOIITIX 0
WHBAIHMIAM IIOJIy4aTh YCIYTH HAPABHE C APYTUMH

Tycmyrnoct — KonudecTBo 0a/uIoB 3a KaykKA0€ yCIOBHE AOCTYITHOCTH, ITO3BOJIIOIIEE HHBATIMAAM Moiry4darts yeayru | 20
HapaBHE C APYTUMHU

CycltyraocT — KOJIMYECTBO YCJIOBHM JOCTYITHOCTH, O3BOJISIONINX HHBAJIHMAM N10JIy4aTh YCIYTH HapaBHE C 0
JIPYTUMHU

3.3. loais mostyuareseii ycayr, yi0BJIeTBOPEHHBIX JOCTYNHOCTBIO YCJIYT AJ1s HHBATUAOB (B % OT o0miero X
YHCJIA ONPOLICHHBIX NMOJyYaTeed YCJIYr - HHBAJIH/IO0B)

ITnoctyx - Jons mosyuaTeneil ycayr, yI0BIETBOPEHHBIX JOCTYNHOCTBIO YCIYT JJIs HHBAJIUIOB 50
YuHB - 4HCIIO ONPONIECHHBIX NOTyYaTesel yCIyTr-HHBAJIUAOB 14
Y aocT - uncno noayvarened ycayr-uHBAINAOB, YAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT AJIsl HHBAINUIOB 7
IV. IToka3aTein, XapaKTepu3yoLue 100poxKeNaTeJbHOCTh, BeAKINBOCTh PA0OTHUKOB OPraHU3aliu X
K4 - IToka3aTeJib, XapaKTepu3yOIINii KPUTEPHii OLIEeHKH KadecTBa «J{00poikesIaTe/IbHOCTh, BesKJIUBOCTh 92
Pa0OTHHKOB OPraHU3AIUH COUAILHOM chepbD»

MakcumasabHO BO3MOXKHOE 3HAYECHHE 100
4.1. loas mosayuaresneii ycayr, yi0BJIeTBOPEHHBIX 100P0ske1aTeIbHOCThIO, BESKJIHBOCTHI0 PA0OTHUKOB X
OpraHM3anyy, 00ecneYrBAOMX NePBUYHbII KOHTAKT U HH(pOPMHUPOBaHHUe MOJIy4YaTeas YCJIyrd Npu
HEMOCPEeACTBEHHOM 00pall¢eHHH B OPraHU3aluIo (B % 0T 0011ero Yuc/ia ONPONICHHBIX MOJIy4YaTesei yeayr)
[Tneps.koHT yx - [lons nmosry4yareneil ycayr, yA0BICTBOPECHHBIX OOPOKEIATEIbHOCTHIO, BEKINBOCTHIO 90
pabOTHHKOB OpraHU3ALNH COIMATBHON chepbl, 00eCIeUNBAIOIINX NEPBUYHBIN KOHTAKT U HH(POPMHUPOBAHHE

TOJTy4YaTeNsl yCIyTH IPH HENOCPEACTBEHHOM OOpAaIIeHHH B OPraHU3alUIo

VYTepB.KOHT - YUCIIO TOTydaTeneil yciyT, YAOBISTBOPEHHBIX JOOPOXKETATEIbHOCTHIO, BEXKIHMBOCTHIO PAOOTHUKOB 107
OpraHM3aIiy, 00eCIeYHBAIOIINX IEPBUYHBIA KOHTAKT ¥ HH()OPMHUPOBAHHE MOIYJaTes] YCIYTH

4.2. JToast mostyqartesieil ycjayr, y10BJAeTBOPEHHBIX J00P0KeIaTeIbHOCTHIO, BE:KINBOCTHI0 PA0OOTHUKOB X
OpraHu3anuu, odecrnevyuBalIIMX HEMOCPeICTBEHHOE 0Ka3aHUe YCIYrd PH 00palleHuH B OPraHu3anuio (B

% oT 00111ero YMc/1a ONPOLIEHHbIX NoJy4yaTeJ/iei ycayr)

[Mokas.yciyryn - Jlons nomy4areneit yciayT, yAOBJISCTBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEXKITHBOCTHIO 93
pabOTHHMKOB OpraHU3aluK COIUATIBHON cepbl, 00eCceYBaIOINX HEMOCPEICTBEHHOE OKa3aHHe YCIIyTH PU

oOpallleHHH B OpraHU3aIHIo

Yokaz.yciyr - 40 ToTydaTeNeii yCIIyT, YAOBICTBOPEHHBIX J0OPOKEIATeIbHOCTHIO, BEXKIUBOCTHIO padoTHUKOB | 111
OpraHu3aIiH, 00ECTIEYNBAIONTNX HETIOCPEICTBEHHOE OKa3aHUE YCIYTH

4.3. loas mosyuareseii ycayr, yi0BJIeTBOPEHHBIX 100P0ske1aTeIbHOCThIO, BEsKJIHBOCTHI0O PA0OTHUKOB X
OpraHM3alyy NPH UCNOJIb30BAHUM TUCTAHIMOHHBIX (opM B3auMoneiicTBus (B % oT o01iero ynciaa

ONPOILIEHHBIX MoJIyyaTeJieil yciayr)

[IBexu.nuctyx - Jons nmomyuaTeneil ycinyr, yIOBI€TBOPEHHBIX J0OPOKETATEIbHOCTHIO, BEXKIIMBOCTHIO 94
pabOTHHKOB OPraHU3ALMK COIMATBHON chephbl IPH MCIOJIb30BAHIH AUCTAHIIMOHHBIX ()OPM B3aMMOJICHCTBHS
VYBEXII.AUCT - YUCIIO MOTydaTeel yCIyT, yIOBIETBOPEHHBIX T00OPOKENaTeIbHOCTHIO, BEXIMBOCTEIO paboTHHKOB | 112
OpraHM3aIiK IIPH UCTIOJIB30BAHUH INCTAHIMOHHBIX ()OPM B3aMMOJECHCTBHS

V. Iloka3aTenn, XxapaKkTepu3yIoliie yI0BJeTBOPEHHOCTh YCJIOBUAMH OCYIIeCTBJIEHHUS AesITeJIbHOCTH X
OpraHu3anuii

K5 - IToka3aTesib, XapaKTepu3ylOIINii KPUTEPHil OLIEeHKU KA4ecTBAa «YA0BJIETBOPEHHOCTH YCIOBHAMU 93,4
OKa3aHHUs YCJIyr»

MaxkcrMaabHO BO3MOJKHOE 3HAUCHUE 100
5.1. Joas mostyyareseii ycjiyr, KOTOpble FOTOBbI PEKOMEH/A0BATh OPraHU3aLHI0 POACTBEHHUKAM U X
3HAKOMBIM (MOTJIH ObI €€ PEKOMEHI0BATh, ec/1H Obl ObLIA BO3MOKHOCTh BbIOOpa oprannsanun) (B % or

00111ero YKncJa ONPOLIEHHbIX NoJyYaTesel yeayr)

YpekoM - 4ucno nosryyareneil yciayr, KOTOpble FOTOBBI pEKOMEHA0BATh OPraHU3alUI0 POJCTBEHHUKAM U 109
3HAKOMBIM (MOTJIH OBI €€ PEeKOMEHJOBATh, €CJIM ObI OBbIJIa BOZMOXKHOCTH BRIOOPA OPTaHU3AIIIH)

[Ipexom - Jlomns noxydateneit yciryr, KOTOpble TOTOBB PEKOMEHJOBATh OPTaHU3ALINIO COITHATIBHON cepsl 92
POJCTBEHHUKAM W 3HAKOMBIM (MOTJIH ObI €€ PEKOMEHI0BATh, €CITH OBl ObIJIa BO3MOXKHOCThH BEIOOpA OpraHU3aIluN
CONMaIbHON ceprl)

5.2. Jons mony4yarteeii yciayr, y10BJIeTBOPEHHBIX YA00CTBOM rpauka padorsl opranuzamuu (B % ot X
0011ero YucJjia onpouleHHbIX nojayyaTesei ycayr)

VYopr.ycin - yucio noyydaresnei ycayr, yI0BIETBOPEHHBIX OPTraHU3aIl[MOHHBIMU YCIOBUSIMU MPEAOCTABICHUS 112
ycIyr

ITopr.ycayn - lons nonayyaTesell ycayr, YAOBIETBOPEHHBIX OPraHU3aLMOHHBIMU YCJIOBUSIMU IPEJOCTABICHUS 94
ycayr

5.3. loas moJry4areJiei ycJayr, y10BJ1eTBOPEHHBIX B I[eJ10M YCI0BHSIMU OKA3aHUS YCIYT B OPraHu3anuu (B X

% 0T 0011ero Yuc/aa ONPOINCHHBIX MoJyYaTeliel YCJIyr)




VYya - 4uciio nojayvaTenel yeiyr, yIoBJISTBOPSHHbBIX B LIEJIOM YCIOBHSIMH OKa3aHUsl yCIyT B OpraHU3alnu
COIMAITLHOU cheprl

94

Iyn - Jons nony4areneil yciayr, yA0BISTBOPEHHBIX B 1EJIOM YCIOBHSIMHU OKa3aHUs YCIYT B OPraHnu3aluu
COIMAITLHOM chepnl

112

HEPBUYHBIE TAHHBIE

Hannmune Ha opunransHOM caiiTe opraHu3aii MHQOPMAINH O JUCTAHIIMOHHBIX CIIOCO0ax 00paTHOH CBS3H U
B3aUMO/ICHCTBUSI C ITOJYYaTeJISIMU YCIIYT M MX (QYHKIMOHUPOBAaHHH: a0OHEHTCKHI HOMep TenedoHa

Ja

Hanuune Ha O(l)I/IIII/Ia.TII)HOM caiite I/IH(l)OpMaIlI/II/I O JUCTAHIIMOHHBIX crocobax O6paTHOI>‘I CBsA3U U
B3aUMOJEHUCTBUS C TNOJIYUaTCJIAMU YCIYT' U UX (byHKHI/IOHI/IpOBaHI/II/IZ azpec 3HeKTpOHHOI71 I1I0YThI

Ja

Hanuune Ha O(i)I/IIII/IaJ'II)HOM camrte I/IH(l)OpMaI_[I/II/I O JUCTAHIIMOHHBIX crocodax O6paTHOI>‘I CBA3H U
B3aUMOJEHUCTBUS C MOJy4YaTeJIAMU YyCIYT U UX (byHKIlI/IOHI/IpOBaHI/II/IZ OJICKTPOHHBIC CEPBUCHI ()IJ'IS[ noJgadyu
SJICKTPOHHOT'O 06pa1ueHI/m (>1<an061)1, npe;[nox(eHI/m), IMOJYYCHUA KOHCYJbTAlUU 110 OKa3bIBAEMbIM YCJIyTaM,
pasacia O(l)I/II_[I/IaJ'H)HOFO caiita «HacTo 3agaBaeMble BOHpOCLI)))

Ja

Hannuue Ha oduiansHOM caiiTe OpraHu3aliy COLUATBHON chepbl HHPOPMAIMU O TUCTAaHIIMOHHBIX CIIOCc00ax
00paTHOM CBSI3M U B3aUMOJICHCTBHS C OTYYaTEIIMH YCIYT U UX QYHKIIMOHUPOBAHUU: TEXHUYECKAs
BO3MOXHOCTB BBIPaXKCHHS ITOJyJaTeNIeM YCIIyT MHCHHUS O KaueCTBE YCIIOBUH OKa3aHUs yCIIyT OpraHu3alueit
CONMAIBEHON ceprl (HATMIne aHKeTHI IS OMpoca TpakIaH WIH THIIEPCCHUIKN Ha Hee)

Ja

Oo0ecrieueHre B OpraHu3anui KOMQOPTHBIX YCIOBHUiL, B KOTOPBIX OCYILECTBISAETCS ACATSIBHOCTD: HATHYUE 30HBI
OT/IbIXa (OKUTAHUS)

HET

OO0ecrieucHue B Oopranu3zanuunu KOM(I)OpTHLIX YCHOBHﬁ, B KOTOPBIX OCYHICCTBJIACTCA ACATCIIBHOCTL: HAJIMYNC U
TIOHATHOCTb HaBUT'AlITMM BHYTPU OpraHu3alnin

HET

OO0ecrieucHue B OpraHu3anuu KOM(i)OpTHLIX YCJIOBPIP’I, B KOTOPBIX OCYHICCTBJIACTCA ACATCIbHOCTL: HAJIMYNUC U
JAOCTYINHOCTb MMATHEBOM BOJBI

HET

OO0ecrieucHue B OopraHu3anuun KOM(I)OpTHI:IX y0J'IOBPII7[, B KOTOPBIX OCYHICCTBJIACTCA ACATCIIBHOCTL: HAJIMYNC U
JOCTYNHOCTb CAHUTAPHO-TUTUCHUYCCKUX MOMEILCHUM

Ja

Ob6ecrieueHUe B OpraHu3aIii KOMGOPTHBIX YCIOBHUI, B KOTOPBIX OCYIIECTBISICTCS ACATCIBHOCTh: CAHUTAPHOE
COCTOSIHUE TIOMEUICHUH OpraHu3alnuu

Ja

O0opynoBaHue TEPPUTOPUH, NPUIIETAIONICH K 3AaHHUSIM OPraHNU3alM, U IIOMEIIEHUH C y4eTOM JIOCTYITHOCTH ISt
WHBAJIHMJIOB: 000pYJOBaHHE BXOHBIX IPYII NAaHIycaMH (110 JbeMHBIMHU IIaTHOpPMaMHK)

HCT

O6opynoBaHHEe TCPPUTOPHH, IIPUIICTAIONICH K 3MaHUSIM OPraHU3AIMH, ¥ TIOMEIICHUH ¢ YY4ETOM TOCTYITHOCTH IS
WHBAJINJIOB: HAJIMYUE BBICJIICHHBIX CTOSTHOK /JI1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHNIOB

HCT

O0opynoBaHue TEPPUTOPUH, NPUIIETAIONIEH K 3AaHUSIM OPraHU3aIMHY, U TIOMEIIEHHH C y4eTOM JOCTYITHOCTH JUIs
WHBAJIMJIOB: HAIMYME aJallTHPOBAHHBIX JIU(TOB, MOPYYHEH, paCIIMPEHHBIX IBEPHBIX TPOEMOB

HCT

O6opynoBaHHEe TCPPUTOPHH, IPUIICTAIONICH K 3MaHUSIM OPTaHU3AIMH, ¥ TOMEIICHUH ¢ YYETOM TOCTYIHOCTH IS
WHBAJINJIOB: HAJIMYUE CMEHHBIX KPECENI-KOJISICOK

HCT

OO6opynoBaHue TEPPUTOPUH, TIPUIIETAIONIEH K 3JaHUSIM OPraHU3alliH, ¥ MOMEIICHUH C YIeTOM JOCTYITHOCTH JJIs
WHBAIHAOB: HATMYUE CIICIIAFHO 00OPYAOBAaHHBIX CAHUTAPHO-TUTHEHHYECKIX TIOMEICHUH B OpraHU3aIiy

HCT

OobecrnieueHne B OpraHu3alny yCIOBUH JOCTYITHOCTH, TIO3BOJIAIONINX MHBAJINAM II0JTy4aTh YCIYTH HapaBHE ¢
JIPYTUMU: TyOJIMpOBaHKe sl HHBAIHIOB I10 CIIYXY M 3pPSHUIO0 3BYKOBOH M 3pUTENbHON MH(pOpPMan

HET

OobecrieueHre B OpraHU3anuy yCIOBUH JOCTYITHOCTH, MTO3BOJISIOIINX MHBAINAAM IT0JyYaTh YCIYT' M HapaBHE C
JIPyTUMH: TyOJIMpOBaHKUEe HAINNCEH, 3HAKOB U MHON TEKCTOBOH M rpadMuecKoii HHPOpMany 3HaKaMH,
BBIIIOJTHEHHBIMU pentbepHO-TouedHbIM mpudToM bpains

HET

ObecrieyeHre B OPraHU3aIliK YCIOBHIA TOCTYITHOCTH, TIO3BOJISIONIMX HHBAMIAM MTOJIy4YaTh YCIYTH HapaBHE C
JIPYTHMH: BO3MOKHOCTH TIPEIOCTABICHAS HHBATUIAM TI0 CITYXY (CIIyXY M 3pEHHUIO) YCIYT CYpAOIIEpEeBOIUHKA
(TudocypronepeBoUNKa)

HET

Ob6ecriedyeHue B OpraHU3aIiy YCIOBUH JOCTYITHOCTH, TIO3BOJIIONINX MHBAJIH/AM [TOJy4aTh YCIYT'H HapaBHE C
JIpYTUMHU: aJIbTEPHATUBHOM BEPCUU CaiiTa OpraHu3alliu JJIl UHBAJIMJIOB 110 3pEHUI0

HCT

Ob6ecriedyeHne B OpraHU3aIiy YCIOBUI JOCTYITHOCTH, TIO3BOJISIONINX MHBAJIH/AM [TOJy4aTh YCIYT'H HapaBHE C
JIPYTHUMU: TIOMOIIb, OKa3bIBaeMasi paOOTHUKAMU OpraHU3alnH, POUISAIIMMU HE00X0JUMOe 00yueHHe
(MHCTPYKTHPOBAHUE), TI0 CONPOBOXKACHUIO MHBAJINIOB B TOMEIICHUH OPraHU3allny

HCT

Ob6ecriedyeHue B OpraHU3aIiH yCIOBUI JOCTYITHOCTH, TIO3BOJISIONINX MHBAJIHU/AM [I0Jy4aTh YCIYT'H HapaBHE C
JIPYTMMU: BO3MOKHOCTb IIPEJIOCTABJICHUS YCIYT B IUCTAHIIMOHHOM PEXHUME MU HAa JIOMY

HCT

Hannuwne Ha odunuanbHOM caiiTe opraHu3aluu MHQOPMAIUH O JUCTAHIIMOHHBIX CITOcO0ax 0OpaTHOH CBSA3H U
B3aMMO/IEHCTBUS C MOJIYYATEIIMHU YCIAYT B UX QYHKIIMOHUPOBAHWHU: aOOHEHTCKUI HOMEp TenedoHa

30

Hannuwne Ha opunmanbHOM caiite WHGOpPMAIIMU O JUCTAHIIMOHHBIX CIIOCO0axX 00paTHON CBS3H U
B3aMMOJICHCTBHS C MOTyYaTEISIMHU YCIYT U WX (HYYHKIIMOHUPOBAHUH: aJpeC IICKTPOHHON TOYTHI

30

Hannuue na O(l)I/IIII/IaJ'II)HOM caiite I/IH(I)OpMaIII/II/I O JTUCTAaHIITMOHHBIX crocobax O6paTHOI71 CBsA3H U
BSaHMOHGﬁCTBHﬂ C MMoJrydaTejisiMu YCJIYT U UX q)yHKIII/IOHI/IPOBaHI/II/IZ OJICKTPOHHBIC CEPBUCHI (HJ’I?[ noJgadyu
SJICKTPOHHOT'O 06pameH1/m ()KaJ'IO6BI, HpeIlJ'IO)KCHI/IH), MOJYYCHUSA KOHCYJIbTAlUU 11O OKa3bIBAEMbIM YCJIyTaM,
pazacia O(bI/IIII/IaJ'H:HOFO caiita «Hacto 3a/laBacMBbIC BOHpOCI)I»)

30

Hanmune Ha oduiansHOM caiiTe OpraHu3aliy CONUATBLHOM chepbl HHPOPMAIMU O TUCTAaHIIMOHHBIX CIIOco0ax
00paTHOM CBSI3M U B3aMMOJEHCTBHS C MOJTYyYaTEIIMU YCIYT U UX (yHKIMOHUPOBAHNUH: TEXHHYECKas
BO3MO>KHOCTH BBIPAXKEHUS ITOJIydaTesIeM YCIIyT MHEHHUS O Ka4eCTBE YCIOBHI OKa3aHUS YCIyT OpraHU3aIien
conMabHON ceprl (HAMYNe aHKETHI IS ONpoca IpakJaH WK THIIEPCCHUIKH Ha Hee)

30




OoecrieueHne B OpraHu3anni KOM(POPTHBIX YCIOBUM, B KOTOPBIX OCYIIECTBIISIETCS ACATEIbHOCTD: HATNYUE 30HBI
OT/bIXa (OKUTAHUS)

ObecnieueHne B OpraHu3anny KOM(QOPTHBIX YCIOBUH, B KOTOPBIX OCYIIECTBIACTCS ACATEIBHOCTD: HATMIUE U 0
MOHSITHOCTh HABUTALIMU BHYTPU OPTaHU3aINI
ObecnieuyeHne B OpraHu3anni KOMGOPTHBIX YCIOBHH, B KOTOPBIX OCYIIECTBISIETCS ACATEIBHOCT: HAINYNE U 0
JIOCTYIHOCTb MUTHEBOH BOBI
ObecriedeHne B OpraHu3aIiii KOM(pOPTHBIX YCIOBHIA, B KOTOPBIX OCYIIECTBISIETCS NeSTSIFHOCTD: HAMIHE U 20
JIOCTYITHOCTh CAaHWTAPHO-TUTHEHUYECKUX OMEICHU I
Oobecrnieuenne B opranu3anuy KOM(QOPTHBIX YCIOBHUIL, B KOTOPHIX OCYILECTBIACTCS ACSTEIbHOCTh: CAaHUTApHOE 20
COCTOSIHUE MOMENCHUH OpraHu3aluu
O0opynoBaHue TEPPUTOPUH, NPUIIETAIONIEH K 3AaHHUSIM OpPraHU3aliu, U MMOMEIIEeHHH ¢ ydeToM poctynHocty st | 0
WHBAJIHMJIOB: 000pyJOBAaHHE BXOHBIX IPYIN MaH ycaMH (10 beMHBIMHU IIaT(HOpMaMH)
O0opynoBaHue TEPPUTOPHH, NPUIIETAIONIEH K 3AaHHUSIM OpPraHu3aliu, U MMOMEIIeHHH ¢ ydeToM poctynHocty st | 0
WHBAJIMJIOB: HAIWYME BBIICJIICHHBIX CTOSHOK JUISl aBTOTPAHCIIOPTHBIX CPEJCTB HHBAINJIOB
O0opynoBaHue TEPPUTOPHH, NPUIIETAIONIEH K 3AaHISAM OpPTaHU3aIMH, ¥ TIOMELIEHHH ¢ ydyeToM goctynHocty i | O
WHBAJIMJIOB: HAIMYME aallTHPOBAHHBIX JIU(PTOB, MOPYYHEH, paCIIMPEHHBIX JIBEPHBIX TPOEMOB
O0opynoBaHne TEPPUTOPHH, NPUIIETAIONIEH K 3AaHHUSIM OpPraHu3aliu, U MOMEIIeHHH ¢ ydeToM poctynHocty st | 0
WHBAJIMJIOB: HAINYME CMEHHBIX KPECEN-KOJIACOK
O0opynoBaHue TEPPUTOPHH, NPUIIETAIONIEH K 3AaHHUSIM OpPraHu3aliu, U MOMEIIeHHH ¢ ydeToM poctynHocty st | 0
WHBAJIHMJOB: HAIMYME CIIENHAIFHO 000PYIOBAaHHBIX CAHUTAPHO-TUTHEHUUECKHUX ITOMEIICHNI B OpraHNU3aIiN
ObecrnieueHne B OpraHU3alny YCIOBUH JOCTYITHOCTH, TO3BOJISIONINX WHBAJIMIAM TI0JTy4daTh YCIIyT'H HapaBHE C 0
JIPYTUMH: TyOJIMpOBaHNE sl MHBAIHIOB IO CIYXY M 3pPSHHUIO 3BYKOBOH M 3pUTENbHON MH(pOpMan
ObecrnieueHne B OpraHU3alny YCIOBUH JOCTYITHOCTH, TIO3BOJIAIOIINX HHBAINIAM ITOJTydaTh YCIYT'H HApaBHE C 0
JpyTUMH: TyOIMpOBaHKE HAIIMCEH, 3HAKOB U MHON TEKCTOBOH M TpaduuecKoil HHPOPMaIUN 3HAKAMH,
BBIITOJTHEHHBIMU penbepHO-TouedHbIM mpudToM bpains
ObecrnieueHne B OpraHU3alny YCIOBUH JOCTYITHOCTH, TIO3BOJIAIOIINX HHBAINIAM ITOJTy4YaTh YCIYT'H HapaBHE C 0
JIPYTUMH: BO3MOXKHOCTb IIPEAOCTABICHIS HHBAINAAM TI0 CITyXY (CIIyXy U 3pEHHIO) yCIyT CYpAOIEpEBOIINKA
(TrdocypronepeBoUMKa)
OobecrnieueHre B OpraHu3alyy yCIOBUH JOCTYITHOCTH, MO3BOJIAIONINX UHBAJINAM I0JIy4aTh YCIYrH HapaBHE C 0
JIPYTHMU: aJbTePHATUBHON BEPCUU caliTa OpraHU3aINH [ HHBAJIUIOB 110 3pEHUIO
OobecrnieueHne B OpraHu3alyy yCIOBUH JOCTYITHOCTH, MO3BOJIAIONINX HHBAJINAM I10JIy4aTh YCIYrH HapaBHE C 0
JPYTUMH: IOMOIIb, OKa3bIBaeMas paOOTHUKAMU OpraHU3alnH, TPOUICAIIMMU HE00X0JUMOe 00yueHHe
(MHCTPYKTHPOBaHUE), 10 CONPOBOXKICHUIO HHBAIN/OB B IOMEIIIEHHH OPraHU3aIIH
OobecrnieueHre B OpraHu3alyy yCIOBUH JOCTYITHOCTH, MO3BOJIAIONIMX HHBAJINAM I10JIy4aTh YCIYrH HapaBHE C 0
JIPYTHMH: BO3MOKHOCTh NPEIOCTABICHUS YCIYT B AUCTAHIIMOHHOM PEXHUME WIN Ha JIOMY
AHAJIN3 UHOOPMAILIUH, PASMEIIIEHHON HA CAUTE
[TosHOE M COKpallleHHOe HAaUMEHOBaHKWE OPraHU3allH KYJIbTYPHbL, TIOUYTOBBIN aJIpec, KOHTAKTHBIE TeNIePOHBI 1 nia
azipeca 3IEKTPOHHOH ITOYTHI
MecTo Hax0KAEeHHs OpraHU3aINK KYJIbTyphl B ee (GHInaioB (Ipy HATNYWH) Ja
Jlata co3aHusl OpraHu3alyy KyJIbTYpbl, CBEJCHU 00 yupeauTese/yapeIuTelIsX, KOHTAKTHbIE TeledoHbl, afpec | Ja
caiita, ajjpeca JICKTPOHHOH ITOYTHI yUpeAnTest/ yapeauTenei
VYupeaurenbHbIe JOKYMEHTHI (KOTIHS YCTaBa OpraHU3aluy KyJIbTYpPbl, CBUAETENHCTBO O TOCYIapPCTBEHHOM na
perucTpamyy, peeHus yUpeaAnTesst O CO3JaHNHU OPTaHU3alMH KyJIbTyphl M HA3HAYEHUH €€ PyKOBOIUTEIS,
TIOJIOXKEHHMS O (pHIIHaNax U MpeJCTaBUTENILCTBAX (TP HAIMYHN))
CTpyKTypa 1 OpraHsl yIpaBJIeHHUs OPraHN3aU1 KYJIbTYpbl; (PaMUINN, UMEHA, OTYECTBA U JJOJDKHOCTH na
PYKOBOAWTENEH OpraHn3aly KyJIbTYPBI, €€ CTPYKTYPHBIX MOJpa3/ieeHuit ¥ GUIHaioB (Ipy X HAJIMYNHN),
KOHTaKTHBIE TeJIeOHBI, aipeca CalTOB CTPYKTYPHBIX HOApa3eNIeHUH (IPH HAIWYIHUHN), afpeca dNEeKTPOHHOH
MIOYTBI
Pexxum, rpaduk paboThl OpraHu3alvu KyJIbTypbl Ja
Busl mpeocTaBisieMbIX YCIyT OpraHu3aIiei KyJIbTyphl Ja
[Tepeuenpb Oka3bIBaeMbIX IJIATHBIX YCIYT (IPU HAIMYUK)*; 1IeHbI (Tapudbl) Ha yCiryry (PY HAIUYWH TUIATHBIX HET
YCIIyT), KOTIMH JOKYMEHTOB O MOPSAKE IIPEJOCTaBICHHUS YCIYT 3a MJIaTy, HOPMAaTUBHBIX ITPABOBBIX aKTOB,
YCTaHABJIMBAIOUINX IIEHHI (Tapu(bl) Ha yCIyTH (IPU HAIMYHH TUIATHBIX yCIyT)*
MartepraabHO-TEXHHIECKOe 00ecreueHIe MPeJOCTaBICHHUs YCIyT HET
Konwms rmrana puHAHCOBO-X03SIMCTBEHHOH EATEIFHOCTH OPTaHU3AIMH KYJIBTYPHI, YTBEPKIEHHOTO B HeT
YCTaHOBIICHHOM 3aKOHOJIaTeICTBOM Poccuiickoit @enepariun mopsake, Win 010/ KeTHONH cMeThI (MH(DOpMAaIHs
00 00BpeMe IPEeTOCTABISIEMBIX YCIIYT)
Pe3ynpTaThl HE3aBUCHUMOH OIEHKH Ka4ecTBa yCIOBUN OKa3aHUS YCIIYT, IUIAHKI 110 YIYUYIICHUIO KayecTBa paboTel | Ja
OpraHH3aIMH KyJIbTYpHI (10 YCTPAaHEHHIO HEJJOCTATKOB, BBISIBICHHBIX [0 UTOTaM HE3aBUCHMOW OLIEHKH
KayecTBa)
Wudopmanus o raHUpyeMbIX MEPOIPUATHSIX (AHOHCHI, A UILH, aKIIU1 ), HOBOCTH, COOBITHS Ja
AHAJIN3 HH®OPMAIIMH, PASMEIIEHHOM HA CTEHJIAX

| MonHoOe ¥ cokpaleHHOE HAMMEHOBAHHE OPraHU3AIHMH KY/IbTYpPbI, IOUTOBBIHA aAPeC, KOHTAKTHBIE Te1e(OHbI i Ja




aJipeca 3JIEKTPOHHOM MOYThI

MecTo HaX0XICHUs OpTaHU3aIuN KYJbTYphI U €€ QHINaIoB (IPW HATMYNH) na
JlaTa co3maHust OpraHN3aIiy KyJIbTyphl, CBEICHI 00 yupeauTene/yapeguTeNsiX, KOHTaKTHbIE Tele(OHbl, aapec | na
caiiTa, agpeca ICKTPOHHON MOUYTHI yUpeIUTeNs/ yapeauTennei

CTpyKTypa 1 OpTaHbI yIIPaBIICHIS OPTaHU3AINH KyJIbTypHl; (PaMIUTHH, UIMEHA, OTYECTBA U JTOJDKHOCTH a
PYKOBOIUTEINECH OpraHU3aIliH KYJIbTYpHL, €€ CTPYKTYPHBIX IOApa3feieHuil 1 GrUinaioB (IpH X HATNIHN),
KOHTaKTHBIC TeNIEOHBI, aipeca CAauTOB CTPYKTYPHBIX OApa3AeiIeHUH (TIPH HAIMYIHN), aApeca HIEKTPOHHOM

TTOYTHI

PexnM, rpaduk paboThl OpraHU3aIiy KYJIbTYPhI Ja
Bupl ipe1ocTaBIsIeMBIX YCIYT OPraHU3aIUueii KyJIbTYPhI nia
[epeyeHb OKa3bIBACMBIX IUIATHBIX YCAYT (TIpY HamHM4IuK)*; neHs! (Tapudbl) Ha yCIyrd (IPU HAJTMYUH TUTATHBIX na
YCIIYT), KOTIAU TOKYMEHTOB O MOPSIIKE MPEIOCTABICHHS YCIYT 3a IUIaTy, HOPMATUBHBIX MIPABOBBIX aKTOB,
YCTaHABJIMBAIONIMX [ICHBI (Tapudbl) Ha yeuyr (IpY HAJTMYWY TUIATHBIX yCIyT)*

Hudopmanus 0 IIaHUPyEeMbIX MEPOIIPUATHUSIX (AHOHCHI, aUIITH, aKI[UH), HOBOCTH, COOBITHS nia
Pe3ynbTaThl HE3aBUCUMOM OICHKH Ka4eCTBa YCIOBUI OKa3aHUs YCIYT, IUTAHBI IO YIYYIICHUIO KayecTBa paboOThl | Ja

OpTraHU3aIUK KyIbTYypHl (110 YCTPAaHEHUIO HEJOCTAaTKOB, BRIBICHHBIX 110 HTOTaM HE3aBHUCUMON OLIEHKU
KayecTBa)




